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 MINNESOTA CITIES SERVED BY MERC - PNG 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ada 
Alden 
Altura 
Appleton 
Audubon 
Bemidji 
Blooming Prairie 
Brewster 
Brownsdale 
Butterfield 
Byron 
Caledonia 
Camp Ripley* 
Canby 
Cannon Falls 
Canton 
Castle Rock 
Chatfield 
Claremont 
Cottage Grove 
Cottonwood 
Credit River 
Detroit Lakes 
Dodge Center 
Dover 
Dunnell 
Eagan 
Elgin 
Elko 
Ellendale 
Emmons 
Empire 
Eureka Township 
Eyota 
Fairmont 
Farmington 
Finlayson 
Fountain 
Frazee 
Freeborn 
 

Harmony 
Harris 
Hayfield 
Hayward 
Hendricks 
Hinckley 
Houston 
Hoyt Lakes 
Ivanhoe 
Jackson 
Kasson 
Kenyon 
LaCrescent 
Lakefield 
Lakeville 
Lamberton 
Lanesboro 
Lansing Township 
Lewiston 
Mabel 
Madison 
Mantorville 
Mayhew 
Mora 
Mountain Lake 
New Market 
New Market Township 
New Richland 
New Scandia Township 
North Branch 
Northrop 
Oakland 
Oronoco 
Ortonville 
Owatonna Township 
Peterson 
Pine City 
Pine Island 
Plainview 
Pokegama Township 
 

Preston 
Prior Lake 
Randolph Township 
Revere 
Rochester 
Rosemount 
Rush City 
Rushford  
Rushford Village 
Sanborn 
Sandstone 
Sherburn 
Spring Grove 
Spring Lake Township 
Spring Valley 
St. Charles 
Stewartville 
Sturgeon Lake 
Tracy 
Trimont 
Truman 
Twin Lakes 
Twin Lake Township 
Utica 
Viola 
Walnut Grove 
Waltham 
Wanamingo 
Webster Township 
Welcome 
Wells 
West Concord 
Willow River 
Windom 
Worthington 
Zumbrota 
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 MINNESOTA COUNTIES SERVED BY MERC - PNG 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Becker 
Beltrami 
Benton 
Big Stone 
Chisago 
Cottonwood 
Dakota 
Dodge 
Faribault 
Fillmore 
Freeborn 
Goodhue 
Houston 
Jackson 
Kanabec 
Lac qui Parle 
Lincoln 
Lyon 
Martin 
Morrison 
Mower 
Murray 
Nobles 
Norman 
Olmsted 
Pine 
Redwood 
Rice 
Scott 
Steele 
Swift 
Wabasha 
Waseca 
Washington 
Watonwan 
Winona 
Yellow Medicine 
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 INDEX OF SERVICE AREAS SERVED BY MERC - NMU 

  
LIST OF CITIES 

 
 
 

Aitkin  
Aurora 
Barnum 
Baudette 
Bertha 
Biwabik 
Bovey 
Buhl 
Calumet 
Canosia Township (Duluth) 
Carlton 
Chisholm 
Cloquet 
Cohasset 
Coleraine 
Crosby 
Deer River 
Deerwood 
Duluth 
Eveleth 
 

Fayal Township 
Floodwood 
Gilbert 
Grand Lake Township 
Grand Rapids 
Hermantown 
Hewitt 
International Falls 
Ironton 
Keewatin 
Kettle River 
LaPrairie 
Leonadis 
Marble 
Menahga 
Midway 
Moose Lake 
Moose Lake Township 
Motley 
Mountain Iron 
 

Nashwauk 
Park Rapids 
Pengilly 
Proctor 
Ranier 
Riverton 
Roseau 
Scanlon 
Sebeka 
Silver Bay 
Silver Brook Township 
Staples 
Thief River Falls 
Verndale 
Wadena 
Warroad 
Windemere Township 
Wrenshall 
Zemple 
 

  
 
 
Aitkin 
Carlton 
Cass 
Crow Wing 
Hubbard 
 

 
           LIST OF COUNTIES 
 
Itasca 
Koochiching 
Lake 
Lake of the Woods 
Ottertail 
 

 
 
 
Pennington 
Roseau 
St. Louis 
Todd 
Wadena 
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 CONTACT LIST
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 

 
The following list sets out Company’s management personnel who are authorized to receive, act upon and 
respond to communications from the Commission.  In each instance, the individuals are listed in order of 
who should be first contacted under each category.  The phone listing shows the business number first and 
residential number second. 
 
A.  General Management Duties: 
 

1.  Tariff Rates, Financial Data and All Other Items Not Specifically Covered Below: 
 
  Jim Schott, Vice President, Regulatory Affairs 
  (920) 433-1350 
  (920) 680-6806 
 
  Greg Walters, Manager Regulatory Services 
  (507) 529-5100 
   
 

2.  Tariff Rules and Regulations; Pass along Increases and Related Refunds: 
 
  Jim Schott, Vice President, Regulatory Affairs 
  (920) 433-1350 
  (920) 680-6806 
 
  Greg Walters, Manager Regulatory Services 
  (507) 529-5100 
   
 
B.  Customer Relations: 
 
  Kathleen Tverberg - Customer Services Manager for Minnesota 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (651) 322-8921 

 
Valerie Ivers - Minnesota Project Manager 

 
 
 (651) 322-8908    

  
C.  Emergencies - Non-Office Hours:  
  

Emergency telephone numbers of the Company in each community served are listed in the telephone 
directory for that community.  After hours,  MERC - PNG and  MERC - NMU can also be reached at 1-
800-889-9508 for customer services and at 1-800-889-4970 for emergencies. 
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 TECHNICAL TERMS AND ABBREVIATIONS 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
   

  
 
 
 
 
 
 
 
 
 
 

 
Company does not employ any technical or special terms which are unique to the application of any of its 
rate schedules, rules or regulations.  All terms used by the Company are common terms in the industry.  For 
clarification purposes such terms are defined in Rules and Regulations. 
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