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24-Hour Customer Service
24-Hour Gas Emergencies
En Espafiol

. TDD Line
www.m|nnesotaenergyresources.com

800-889-9508
800-889-4970
866-556-6003
866-556-6007

Bill Date Account Number Next Meter Read Date Amount Due Payment Due Date
mm/dd/yyyy 123456789-12345 mm/dd/yyyy $00.00 mm/dd/yyyy
Customer Name JOHN D SMITH
Service Address 1234 UTILITY DR _ _Account Summary
ANYTOWN MN 12345-6789 Bill Period: mm/dd/yyyy to mm/yylyyyy
Activity Since Last Bill xﬁ’; x")f:; xﬁ’;
mm/dd/yyyy Previous Balance $0.00 .
mm/dd/yyyy Payment $0.00 Billing Days 29 29 30
Balance $0.00 Avg Temp 34°F 16°F 34°F
Total Current Charges $0.00 Heating Deg Days 891 1414 918
Total Current Balance $0.00 Cooling Deg Days 0 0 0
Gas Service Therms Used 62.6 104.9 80.3
Gas Residential With Heat GS-ResNNG ... Therms /Day 2.2 86 27
Meter NGM123456 Actual Reading mm/dd/yyyy 0000 Graphs
Actual Reading mm/dd/yyyy -0000 Usage by Month Etherms
OO 160
Meter Constant x 0.0000
Total Gas Use 00 CCF e
__________________________________ 00 CCEx0.00BTU=000Therms______________________________ B
Local Distribution Service
Monthly Customer Charge xx Days at $0.00000 $0.00 w
Interim Customer Charge xx Days at $0.00000 $0.00
Distribution Charge xx Therms at $0.00000 $0.00 D D g D D D
Interim Distribution Charge xx Therms at $0.00000 $0.00
Gas Supply Service WS © PP &P P &
Base Gas Cost xx Therms at $0.00000 $0.00
Purchased Gas Adjustment xx Therms at $0.00000 (xx/xx Days) $0.00 Chargesby Month
Purchased Gas Adjustment xx Therms at $0.00000 (xx/xx Days) $0.00 160
Other Service Charges/Credits 190 e
Decoupling Adjustment xx Therms at $0.00000 $0.00
Affordability Surcharge xx Therms at $0.00000 (xx/xx Days) $0.00 B0 e
Subtotal: $00.00
Gas Service Total: $00.00

Messages

You can view your bills online by enrolling in the Your Account section of our website.

Even out your energy bills! Enroll in Budget Billing by paying exactly $00.00, rather than the amount due shown.
This will then be your monthly Budget amount. Every six months, your account will be reviewedand your payment
may be adjusted to better reflect your actual use.
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Please return this stub with your payment.

ACCOUNT NUMBER: 1234567890-12345

JOHN D SMITH
1234 UTILITY DR
ANYTOWN MN 12345-6789

Minnesota Energy Resources

PO Box 3140

Milwaukee, WI 53201-3140

i

va B PR P P P

Amount Due By mm/dd/yyyy

$00.00

A 1.5% late fee will be charged on unpaid balances over $10

Please write your account number on your check

Amount Enclosed

D | want to support the HeatShare program, which helps pay energy expenses for
those in need. I've circled my monthly gift amount below.
$1 $5 $10 $20 Other

045123456789123450

Issued by: Theodore Eidukas, Vice President-Regulatory Affairs

Submittal Date: June 21, 2019

9000000000

Effective Date: August 2019



Minnesota Energy Resources Corporation

Minnesota Public Utilities Commission

Helpful information

Billing questions or complaints

us prior to the bill due date, so we can help.

+ Rate options and explanation of rates

+ Evaluating your energy use

* Energy efficiency efforts

+ Updating your account information
+ Billing and payment options

+ Afree customer information booklet

Contacting us

If you have any questions or concerns about your bill, please contact

Register any inquiry or complaint at Minnesota Energy Resources,
PO Box 19003, Green Bay, WI 54307-9003 or 800-889-9508.

You also can contact us for any of the following:

+ How to calculate or verify the accuracy of your bill

Late payments

Your payment is considered late if it is not received by the Payment
Due Date. Late payments in excess of $10.00 are subject to a late
payment charge of 1.5% monthly (18% annually) or $1.00, whichever

is greater.
Safety reminders

marked.

As a natural gas utility, Minnesota Energy Resources is regulated by
the Minnesota Public Utilities Commission (MPUC). You can learn
more about the MPUC at mn.gov/puc.

Importante: Esta informacion se refiere a su servicio y tarifas.
Es posible que quiera una traduccion.
Llame al 800-889-9508 para pedir una traduccion. .

Phone: 800-889-9508

Email: customerservice@minnesotaenergyresources.com
Mail: PO Box 19001, Green Bay, WI 54307-9001

Web: minnesotaenergyresources.com

+ If you smell natural gas, leave the premise immediately and
call our 24-hour emergency service at 800-889-4970.
+ Call 811 at least two working days before you dig to have lines

Minnesota Public Utilities Commission

Explanation of billing terms

Usage

BTU (British Thermal Unit) — A factor that
converts gas volumes into the heating value of
the gas.

CCF (100 Cubic Feet) — The volume of gas
measured by your meter.

Therms — A measurement of the heat energy
in natural gas that is used to calculate your
charges. For billing, it's the volume of natural
gas in CCFs multiplied by the heat factor
(BTU).

Charges

Affordability Surcharge - A charge required
by state law to fund the Gas Affordability
Program, which provides assistance to low-
income customers.

Base Gas Cost — The actual cost of the
natural gas used.

Conservation Cost Recovery - A per-therm
charge to recover costs of the Conservation
Improvement Program, which encourages

customers to make energy efficient
improvements.

Decoupling Adjustment — Within limits,
allows for the recovery of lost revenue due
to declining sales and requires credits in the
event of excess sales.

Distribution Charge — The charge for the safe
and reliable delivery of gas to customers.

Gas Supply Service — The costs for
providing natural gas to our customers. This
includes Base Gas Cost and Purchased Gas
Adjustment charges.

Local Distribution Service — The charge for
the safe and reliable delivery of natural gas
to customers. It includes a Monthly Customer
Charge and Distribution Charge.

Monthly Customer Charge — A monthly
charge that helps cover the costs of providing
service to customers. This includes equipment,
billing and programs.
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Purchased Gas Adjustment — An adjustment
or rate change due to the cost of purchasing
natural gas for customers.

Financial assistance

Energy Assistance Program (EAP) -
Provides heating assistance grants to eligible
customers. For assistance, call 800-657-3710.

Cold Weather Rule (CWR) — Protects you
from unlawful shut offs during the winter
months when you enter into a payment
agreement with us. For more information, call
Minnesota Energy Resources at 800-889-9508.

Gas Affordability Program (GAP) -

Additional energy assistance for recipients of
the Low Income Energy Assistance Program.

HeatShare — A Salvation Army program that
provides energy assistance to low-income
families and individuals. Call 800-842-7279 to
find the office that serves your area.

Effective Date: December 1, 2022
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