IMPORTANT NOTICE:

refunds to appear on March bills

|-

On July 31, 2008 Minnesota Energy Resources filed a
request with the Minnesota Public Utilities Commission
(MPUQ), to increase natural gas rates. State law allowed
Minnesota Energy Resources to collect an interim
(temporary) rate increase while the MPUC considered
our rate request. Those interim rates went into effect on
October 1, 2008.

The final, approved rates for Minnesota Energy Resources
became effective on January 1, 2010 at a rate lower
than the interim rates that had been in effect since
October 1, 2008. Therefore, you are being refunded a
portion of the interim increase, with interest, based on
your actual usage during the interim period. You will see
that refund as a credit on your March bill.

for more INFORMATION

Please visit us online at
www.minnesotaenergyresources.com,
or call 800-889-9508.
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