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Rate Case (2016 

Level)
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 $    67,909.01  $                        -   

2-4
W-6205-100007 CX-
ADV-Other Safety 
Adv-MERC

(1) Gas safety smell scratch and sniff 
insert; (2) mobile home park owner gas 
information

Allowable (1) October 2016; (2) 
November 2016

(1) All customers; (2) 
mobile home park owners

(1) bill inserts; (2) direct 
mailing  $    19,657.46 100.0% 0.0%  $                        -   909.00

Informational & 
Instructional Adv. 
Exp.

5-16

W-6205-100013 CX-
ADV-Req Nat. Gas 
Pipeline Mess.-
MERC

(1) Guide to Natural gas Pipeline Safety; 
(2) contractor safety notice; (3) contractor 
letter regarding digging and line hits; (4) 
Natural Gas Safety Tips for Contractors; 
(5) piping mainteance information; (6) 
natural gas emergency numbers; (7) 
natural gas safety radio advertisement; 
(8) gas smell bilboard ad

Allowable

(1) March 2016 and 
September 2016; (2) 
August 2016 (3) August 
2016) (4) August 2016; (5) 
ongoing; (6) August 2016; 
(7) May 2016; (8) 
December 2016

(1) all customers; (2-4) 
contractors and excavators 
within MERC service 
territory; (5) all new 
customers; (6) all 
customers; (7) throughout 
service area; (8) 
Rochester, Albert Lea, and 
Austin MN

(1) bill inserts;  (2-4) 
direct mailing (5) included 
in welcome book and bill 
insert for all new and 
transfer customers (6) 
Direct mailing; (7) radio; 
(8) outdoor billboards

 $    34,594.40 100.0% 0.0%  $                        -   909.00
Informational & 
Instructional Adv. 
Exp.

17-30
W-6205-1000250 
CX-ADV-Mandated 
& Bill Inserts-MERC

(1) Customer Privacy Notice; (2)-(4) 
Proposed Interim Rate Increase Notices; 
(5)-(7) Notice of Public Hearings on Rate 
Increase

Allowable
(1) November 2016; (2)-(4) 
January 2016; (5)-(7) 
February 2016

(1) All customers; (2) 
Albert Lea PGA; (3) 
Consolidated PGA; (4) 
NNG PGA; (5) Albert Lea 
PGA; (6) Consolidated 
PGA; (7) NNG PGA 

Bill inserts  $    13,657.15 100.0% 0.0%  $                        -   909.00
Informational & 
Instructional Adv. 
Exp.

 $    61,555.07  $             4,565.93 

31-41

W-6204-100012 CX-
COLL-Cust. 
Collateral/Brochures-
MERC

(1) MERC Welcome Book Allowable 2016 All New Customres Welcome Package  $      4,048.98 95.5% 4.5%  $                184.04 909.00
Informational & 
Instructional Adv. 
Exp.

42-61

W-6204-100017 CX-
COLL-Cust. 
Connection 
Newsletter-MERC

(1) January 2016 Customer Connection; 
(2) February 2016 Customer Connection; 
(3) March 2016 Customer Connection; 
(4) April 2016 Customer Connection; (5) 
May 2016 Customer Connection; (6) 
August 2016 Customer Connection; (7) 
September 2016 Customer Connection; 
(8)October 2016 Customer Connection; 
(9) November 2016 Customer 
Connection; (10) December 2016 
Cutomer Connection 

Allowable With bills as dated All customers Bill Insert  $    52,582.59 91.7% 8.3%  $             4,381.88 909.00
Informational & 
Instructional Adv. 
Exp.

62-65
W-6204-100022 CX-
COLL-Limited 
Income-MERC

(1) December 2016 GAP Bill Insert; (2) 
Cold Weather Rule bill insert Allowable (1) December 2016; (2) 

September 2016 Residential Customers Bill Insert  $      4,148.14 100.0% 0.0%  $                        -   909.00
Informational & 
Instructional Adv. 
Exp.

66-70

W-6204-100027 CX-
COLL-Billing 
Options Insert-
MERC

(1) Payment process insert; (2) New Bill 
insert; (3) new bill insert Allowable

(1) July 2016 (2) January 
and February 2016, (3) 
January and February 2016

(1) all customers (2) all 
customers not on budget 
billing; (3) all customers on 
budget billing 

Bill inserts  $         775.36 100.0% 0.0%  $                        -   909.00
Informational & 
Instructional Adv. 
Exp.

 $  129,464.08  $             4,565.93 TOTAL COMMUNICATIONS

CX COMMUNICATIONS COLLATERAL-CORPORATE

CX ADVERTISING-CORPORATE

Historical Year Ending December 31, 2016
Advertising Classifications

Minnesota Energy Resources Corporation 



MERC-160071-10-SH-GB-115K
157-1190

ConneCting with us
online 
minnesotaenergyresources.com
24-hour Customer serviCe 
800-889-9508
24-hour gas emergenCy 
800-889-4970
Call before you dig 
811

Para traduCCiones 
Le proporcionamos esta información como cliente.  
Si desea recibir una traducción, llame al 800-889-9508.

160071

 What’s
 that smell?

minnesotaenergyresources.com



natural gas has a distinct, pungent 
odor so it is easy to detect. leaking 
gas can cause an explosion and fire.

If you smell natural gas:
  Get everyone out of the house or building 

immediately.

  DO NOT use the telephone, a flashlight or  
any electrical switches in the house or 
building where the odor is detected.

  After moving out of the house or building,  
call Minnesota Energy Resources 
immediately at 800-889-4970.

If there is a fire:
  Get everyone out of the house or building 

immediately.

 Once out of the house or building, call 911.

When you call 911, remember to give your 
name and address, and speak clearly. Tell the 
operator what’s wrong. Stay on the phone. 
The operator will tell you what to do.

It’s for your safety. 
Natural gas is colorless and odorless. That’s 
why utilities add an odorant to natural gas 
distribution systems. Its unpleasant smell helps 
alert you in the event of a gas leak. 

Stay safe. 
scratch the box above, then smell. The 
odor you detect represents the smell of 
natural gas. This strong odor, kind of like 
rotten eggs, is actually added to natural gas 
for your safety. Recognizing this smell can 
help you detect a natural gas leak.

Scratch  
& sniff



 
 
 
 
<DATE> 
 
 
 
Dear Mobile Home Park Owner: 
 
Minnesota Energy Resources is pleased to provide natural gas to your mobile home park. As 
your natural gas supplier, it is our responsibility to install, operate and maintain the natural gas 
distribution facilities in compliance with mandatory state and federal gas safety codes. This 
includes periodic surveying of our gas distribution facilities to help ensure safe and dependable 
service to our customers. 
 
Additionally, there are several items related to our natural gas facilities that we would like to bring 
to your attention: 
 

• The installation or operation of underground gas lines beneath buildings is 
prohibited. Because mobile home parks operate in an environment where occupants 
and ownership change, there have been several cases where mobile homes and 
connected buildings have been placed over gas distribution facilities. These “build-overs” 
are gas safety code violations and must be corrected. It also is important to avoid 
installing decks or stairs over the gas meter, because this prevents necessary access to 
the meter shut-off. 
Please be aware that the cost of correcting safety code violations that are the result of 
the park owner’s or tenant’s action will be the responsibility of the mobile home park 
owner.  

 
• Call 811 before the start of any construction project involving 

excavation or prior to the placement of a mobile home or building. 
We will identify the location of our facilities at no charge and work with 
you on any required changes to the natural gas facilities in your park. 

 
• All future gas main extensions will require a “natural gas 

distribution system easement.” In parks where there are no existing easements, the 
addition of natural gas facilities will require an easement for the new and existing 
facilities. Natural gas distribution facilities installed in dedicated streets do not require an 
easement. 

 
If you have any questions, please call our 24-hour customer service at 800-889-9508. 

 
Sincerely, 
 
Danny Quint 
Compliance Supervisor 
 
 
Le proporcionamos esta información como cliente. Si desea recibir una traducción, llame al 800-
889-9508. 



157-1212  (0313) 30950-I-0050

Emergency Contact Information
If you suspect a natural 
gas leak or have an 
emergency, call our 
24-hour gas emergency 
number immediately 
from a safe location.  
The number is  
800-889-4970.  
All emergencies: 911.

To learn more about pipeline safety,  
please visit the following:

Minnesota Energy Resources:  
www.minnesotaenergyresources.com

American Gas Association:  
www.aga.org

Common Ground Alliance:  
www.commongroundalliance.com

National Pipeline Mapping System:  
www.npms.phmsa.dot.gov

Connecting With Us
Customer Service: 800-889-9508

24-hour Gas Emergency: 800-889-4970

Call Before You Dig: 811

Para Traducciones: Le proporcionamos esta 
información como cliente. Si desea recibir una 
traducción, llame al 800-889-9508.

Pipeline Delivery Systems
Natural gas is a clean-burning, low-cost source of 
energy used to heat homes, generate electricity 
and power industries. Minnesota Energy Resources 
delivers natural gas to more than 212,000 customers 
in Minnesota.

Through a network of 7,653 miles of transmission and 
distribution pipes, we deliver more than 780 million 
therms of natural gas to our customers each year. A 
“therm” is used to measure how much natural gas 
your home uses. An average home uses 150-250 
therms of natural gas in winter and 25-50 therms in 
summer, depending on variables such as home size, 
temperature and number of gas appliances.

This brochure describes:

 • How natural gas is delivered to you. 
 • How we keep our system safe. 
 • Pipeline location information. 
 • Call before you dig. 
 • Your safety.

Please review the safety information provided here to 
stay safe and prepared.

How Natural Gas Is  
Delivered to You
Much of America’s natural 
gas comes from the south, 
southwest and Canada, 
and is transported by a 
network of underground 
delivery system pipelines. 
Natural gas is transported 
from the well source 
or storage fields via 
transmission lines to local 
utility distribution system 
delivery points, also known 
as “city gate stations.”

Typically, transmission lines 
are higher pressure, larger 
diameter pipelines used to 
transport large volumes of 
gas in dedicated pipeline 
corridors. Once the gas 
is delivered to city gate 
stations, the pressure is reduced and transported 
through distribution pipelines (also known as gas 
mains) to homes and businesses within the local 
utility customer territory. In general, gas mains 
are lower pressure, smaller diameter pipelines 
constructed along city streets and alleys. Finally, 
service lines distribute natural gas to your home 
or business from the gas main to the gas meter at 
your residence or business.

It’s important to remember, each property owner 
is responsible for safety surveys and maintenance 
of piping beyond the gas meter, which may 
include buried piping to garages, pool heaters  
or gas grills.

Your Guide To  

Natural Gas Pipeline 
SafETY



High Consequence  
areas and Integrity 
Management Program
Pipeline operators must identify, prioritize, assess, 
evaluate, repair and validate the integrity of gas 
transmission pipelines that could, in the event of 
a leak or failure, affect High Consequence Areas 
(HCAs) within the United States. HCAs include certain 
populated and occupied areas. Some examples 
of HCAs include, but are not limited to, stadiums, 
recreational areas, religious facilities, office buildings, 
community centers, stores, hospitals, schools  
and daycare facilities. For more information, 
visit minnesotaenergyresources.com/safety.

Pipeline Location Information
You can obtain more information about the presence 
of natural gas facilities in your community by visiting 
the National Pipeline Mapping System (NPMS) 
website at www.npms.phmsa.dot.gov and searching 
by your state and county. The NPMS provides utility 
contact information and data, as well as maps of 
interstate and intrastate natural gas transmission 
pipelines.

Pipeline Markers 
Minnesota Energy Resources installs above-ground 
pipeline markers to indicate that gas pipelines are 
in the area. Transmission pipelines are normally 
located in cross-country corridors or right-of-ways. 
Most of these markers are located outside of normal 
distribution service areas. These markers can be found 
at road right-of-way, railway and stream crossings or 
fence lines along the cross-country pipeline routes. 
Distribution pipelines are normally located along 
streets, town or country roads and directly serve 
customers along the route. Distribution pipeline 
markers are normally located in rural areas outside 
of incorporated cities and villages. It’s important to 
remember that none of the pipeline markers indicate 

How We Keep Our System 
Safe & How You Can Help

Safety is our number 
one priority. We 
construct, operate, 
maintain and inspect 
our natural gas 
system in accordance 
with state and 
federal pipeline 
safety regulations. 
There are a number 
of regulatory 

inspections we need to perform that require 
cooperation from our customers. If you receive  
a notification from us that we need to inspect  
our facilities, please schedule your appointment  
as soon as possible.

Minnesota Energy Resources works hard to ensure 
our pipelines and communities stay safe and secure. 
Our prevention measures include:

 •  Providing training and educational materials 
to contractors and related businesses on safe 
digging practices.

 •  Regularly inspecting our natural gas system 
including patrols, leak surveys and corrosion 
inspection.

 •  Keeping our workforce properly trained  
and qualified.

 •  Designing pipelines to ensure the safe delivery  
of natural gas.

 • Marking and mapping pipeline facilities.

 • Pipeline integrity management programs.

 •  Working with local emergency responders to 
help prevent and prepare for emergencies.

 •  Educating the public on how to prevent, 
recognize and respond to natural gas leaks.

the exact location or depth of a pipeline. They 
only indicate that a pipeline is present, the type of 
product inside the pipeline, the pipeline owner and 
an emergency contact number. (See below if you are 
doing any excavating.)

The markers provide a toll-free number to report 
problems 24 hours a day, seven days a week. You 
should report any unusual or suspicious activity near 
these markers to your local police in addition to 
Minnesota Energy Resources.

Encroachments
In order to perform mandated pipeline safety 
inspections, we must have clear access to the  
pipeline right of way. The areas on either side of  
the pipeline must be kept clear of debris, trees,  
sheds and other structures.

Know What’s Below –  
Call Before You Dig

The leading cause of 
damage to our pipeline 
delivery system is hits 
to our natural gas lines. 
Serious injury or death, 
property damage and 
service outages can occur 
if gas pipelines are struck.

Before anyone begins a 
digging project, no matter 

how big or small, you must call 811. Just indicate  
the site of your digging project and all public utility 
lines will be marked, at no cost to you, within two 
business days.

Recognizing a Natural Gas Leak
Natural gas is colorless and odorless. That’s why 
utilities add an odorant called mercaptan to natural gas 
distribution systems. Its unpleasant smell helps alert you 
in the event of a gas leak. The unintentional release of 
gas could be hazardous and could even cause death.  

Indications of a gas leak and pipeline damage include:

 • A strong odor.

 •  A blowing or hissing sound from natural gas 
facilities or pipes.

 •  Blowing soil or bubbling in water puddles on the 
ground surface over buried natural gas pipelines.

 •  Dead or brownish color grass, plants or bushes 
over buried natural gas pipelines.

 • Fire coming out of the ground.

If you observe the above conditions, call the  
800-889-4970 emergency phone number, the  
number on the pipeline marker or 911 from  
another location.

Minnesota Energy Resources has highly trained 
employees on call 24 hours a day, seven days a  
week. Our on-call availability, training programs  
and longstanding relationships with local emergency 
officials and emergency responders help keep our 
communities safe.

flexible fiberglass 
line markers

marker for 
pipeline 

patrol plane
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BEFORE DIGGING 
CALL

1-800-252-1166

IN EMERGENCY 
CALL

MINNESOTA ENERGY 
RESOURCES

1-800-889-4970 

In an Emergency,
Call:

800-889-4970 

Before Excavating,
Call:

800-252-1166
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June 1, 2016 
 
 
 
 
Dear Contractor: 
 
As an energy provider, Minnesota Energy Resources is committed to the safety of our 
customers, your employees and our employees.  
 
Monthly, Minnesota Energy Resources reviews the accident reports of contractors who 
have damaged our facilities. Our review shows that one or more of your employees may 
have had contact with our natural gas facilities since January 1, 2016. 
 
We encourage you to please take the necessary steps to ensure safe work practices are 
followed and code requirements are met when working on or around our facilities. 
Please remember to always call 811 before the start of any excavation activity. We will 
locate our facilities within two working days of the time you call in accordance with state 
damage prevention laws.  
 
We are enclosing a copy of some important safety tips we encourage you to review to be 
sure you’re working safely around natural gas pipelines. Additional safety information is 
available at minnesotaenergyresources.com. Please feel free to visit our site at 
anytime to find out more about how to work safely near underground pipelines. We 
would also be happy to attend one of your employee safety meetings to discuss the 
dangers of working near our facilities. If interested, please call our 24-hour customer 
service at 800-889-9508. 
 
Together, we can work towards the goal of having a safer working environment and 
eliminating contacts with our facilities. 
 
Thank you for your support in this matter. We look forward to a continued working 
relationship with you. 
 
Sincerely, 
 
24-Hour Customer Service 
Minnesota Energy Resources 



 

 

 

 

<DATE> 
 
 
 
 
Dear Contractor: 
We ask for your cooperation when working near natural gas facilities. Contacting our natural gas facilities 
can cause serious injury and could be fatal. While pipelines are the safest and most reliable way to 
transport natural gas, accidents do occur.  

Please follow the instructions below to keep yourself and your employees safe.  

If you are digging or planning to dig 

• Call 811 before you dig. We will locate, mark or clear our underground natural gas facilities 
within two working days of the time you call 811. (Markings are valid for 14 calendar days.) You 
can identify our facility markings as follows: 

o Yellow markings or flags indicate natural gas facilities. 
o Yellow markings or flags marked “All Clear” or “No Underground Facilities” will indicate 

no facilities. 
• Call us immediately at 800-889-4970 if you hit or damage any of our natural gas facilities. This 

includes scratches and damage to the coating, wrapper or pipe. This also applies to damage on 
tracer wires used to locate underground plastic natural gas piping.  

• If you cause a natural gas leak (smell an odor or hear a hissing sound), call 911 immediately to 
protect your employees and the public. Then call us at 800-889-4970. 

• Be aware that reducing the cover over or near pipelines has caused mechanical couplings to fail, 
and the increased stress from repetitive heavy equipment traffic may cause a pipeline to rupture.  

• Remember: State law requires that anyone doing work underground is responsible for avoiding 
damage to all underground facilities. It also is required that we mark the location of our facilities. 

• Excess flow valves are being installed on select new natural gas service installations. You will 
likely never see one as they are installed in the service pipe where it connects to the main. An 
excess flow valve is similar to an electric circuit breaker. It will sense when more natural gas flows 
through the service than would be normally expected (such as when the pipe is severed in a dig-
in accident) and automatically shuts off the flow. By design, the valve may not shut off the natural 
gas entirely, leaving a slow leak. If this ever happens, don’t ever assume that the natural gas is 
turned off. Call us immediately for assistance. As always, never attempt to bury a natural gas 
leak, and report all damage no matter how slight.  
 

  



Take a second for safety 

We want to help keep you, your employees and the public safe. With proper safety precautions, accidents 
can be avoided. Please share the enclosed safety materials with your employees and help keep everyone 
safe.  

Items enclosed include: 

• Emergency number stickers 
• Natural Gas Safety Tips for Contractors brochure 

Please contact me at dlquint@minnesotaenergyresources.com or 651-322-8926 if you want additional 
copies of the enclosed items or have any questions about natural gas safety. Thank you for your attention 
and cooperation.  

Sincerely, 

 

Danny Quint 
Compliance Supervisor 
Minnesota Energy Resources 

mailto:dlquint@minnesotaenergyresources.com


•  Turn off all power equipment. Remove all 
ignition sources. Extinguish all smoking 
materials. Do not use electrical switches. Keep 
everyone at a safe distance. Do not try to bury 
the leak.

•  Call 911 immediately. Then contact Minnesota 
Energy Resources at 800-889-4970. This 
number is available 24 hours a day.

• Keep bystanders away. Stay upwind from  
 the leak.

•  If the gas ignites, let the flames burn unless 
lives or property are in danger. Putting out the 
fire without shutting off the source of the leak 
can make the situation worse.

•  If necessary, evacuate nearby buildings. Close 
windows in nearby buildings to prevent natural 
gas build-up in those structures.

www.minnesotaenergyresources.com

©2016 Minnesota Energy Resources

• Evacuate the building immediately. Protect  
 human life first.

• Do not use doorbells, electrical switches or  
 telephones inside the building. These are  
 potential ignition sources and could cause  
 an explosion.

• Immediately call for emergency response at  
 800-889-4970.

• Stand by at a safe distance until emergency  
 help arrives.

• Call the local fire department if necessary. 

NATURAL GAS 
SAFETY TIPS FOR 
CONTRACTORS

 •  Always call 811 before you dig.

 •  We will visit the site within two full working 
days to mark Minnesota Energy Resources’ 
underground facilities, including natural gas 
line locations.

  In the event of an emergency, call Minnesota 
Energy Resources immediately

 at 800-889-4970.

PARA TRADUCCIONES
Le proporcionamos esta información como 
cliente. Si desea recibir una traducción, llame al 
800-889-9508.

CALLING INSTRUCTIONS 

157-1067
4/16

EMERGENCY PROCEDURES  
FOR NATURAL GAS LEAKS

OUTDOORS INDOORS

About natural gas
Natural gas is a colorless, odorless, non-toxic  
gas that is used as an energy source. To make it 
easier to detect leaks, a harmless but pungent-
smelling chemical is added to give natural gas a 
distinct odor.

Prevention is key to community safety
At Minnesota Energy Resources, we work hard to 
ensure our pipelines and communities stay safe 
and secure. Our prevention measures include: 

•  Providing training and educational materials 
to contractors and related businesses on safe 
digging practices.

•  Regularly inspecting our natural gas system 
including patrols, leak surveys and corrosion 
inspection.

•  Keeping our workforce properly trained and 
qualified.

•  Designing pipelines to ensure the safe delivery 
of natural gas.

• Marking and mapping pipeline facilities.
• Pipeline integrity management programs.
•  Working with local emergency responders to 

help prevent and prepare for emergencies.
•  Educating the public on how to prevent, 

recognize and respond to natural gas leaks.

Safety at your service



 

•  Inspect all exposed pipeline facilities for 
indications of having been struck, damaged, 
dislocated or disrupted. If such evidence 
is found, you must immediately notify the 
pipeline facility owner. You may not proceed 
further until the owner has inspected the 
facility and approved backfilling.

Further requirements and 
recommendations
Minnesota Energy Resources requires that 
you:
•  Support and protect exposed natural gas  

pipelines. These lines must not incur damage 
caused by moving or settling. They must be 
protected from falling objects.

• Use well-compacted soil during backfilling  
 operations to provide proper support.

•  Provide immediate notice if you accidentally 
gouge, dent, nick or scratch a natural gas 
pipeline or damage the locating wire. The 
same is true if you find potential damage from 
any other cause.

Remember — Damage to any natural gas facility 
must be inspected by gas company personnel 
before backfilling.

Never make assumptions about what’s underground.  
Buried utility lines are a serious, potentially
life-threatening hazard. Never take chances. 

Call 811 before you dig.

KEEP YOUR DISTANCE FROM UNDERGROUND GAS LINES. 
THINK AND ACT BEFORE YOU DIG … IT’S THE LAW.

Your legal responsibilities
Minnesota State Statute 216D specifies 
precautions required of contractors and 
excavators regarding pipeline facilities. Here are 
some of the law’s key points. Refer to the complete 
text of the law for the full requirements.

During excavation, you must:
•  Plan all work to protect and avoid interference  

with pipeline facilities in and near the  
excavation area.

•  Provide the local One-Call System no less than  
48 hours advance notice before starting any 
non-emergency excavation or digging. Provide 
a repeat notice to the One-Call System if 
previous marks are destroyed or covered by 
excavation activities, if the excavation does not 
begin within 14 days of the scheduled start 
date, or if the excavation is interrupted for 14 
days or more.

•   Maintain a 24-inch clearance between any 
underground facility and the cutting edge of 
any mechanized equipment, considering the 
known limit of control of the cutting edge or 
point to avoid damage to the facility.

•   In an emergency, take all reasonable 
precautions to avoid interfering with existing 
pipeline facilities. As promptly as possible, notify 
the owners of pipeline facilities that may have 
been affected by the emergency excavation.

When backfilling, you must:
•  Follow procedures specified by the existing 

pipeline facility owner or in a manner that 
ensures full protection of the pipeline facility, 
including support.

Hazards of natural gas
When mixed with air, natural gas can ignite. 
Although some natural gas-air mixtures will not 
burn, the only safe practice is to assume that 
leaking natural gas could ignite.

Natural gas is toxic but can cause asphyxiation by 
displacing oxygen levels in enclosed spaces.

Ignition sources
To burn, natural gas needs an ignition source. 
Examples of ignition sources include open flames, 
electrical sparks, mechanical sparks, power 
equipment and static electricity discharges. If 
natural gas is leaking, exceptional care must be 
taken to avoid creating such a source.

Danger underground
Underground facilities include lines that carry  
natural gas, electricity, water, sewage and 
telephone signals. Accidental breakage to these 
lines can interfere with vital community services. 
Damage to natural gas pipelines can have 
disastrous consequences including fire and 
explosion.

Pipeline facilities
Natural gas pipelines may be made of metal 
or plastics with diameters from 1/2 inch to 30 
inches. Pipeline facilities are installed at the 
depth required by the current codes, but surface 
grades change with time. The current depth of 
a pipeline may be quite different than what was 
required when installed.

As a contractor or excavator,  
YOU are responsible for:

	 •  Calling to have all underground facilities 
located and verifying that all facilities have 
been marked before beginning any digging.

	 •  Verifying that all private facilities are 
marked by the owner.

	 •  Maintaining appropriate safety clearances 
during excavations.

	 •  Reporting any possible damage to buried 
facilities.

The One-Call System
All states have a One-Call System that can put 
you in touch with resources that can  
precisely locate all types of underground 
facilities. One-Call System services are free. 
 
In Minnesota, the service is called Gopher 
State One Call. You call the system and within 
two working days, technicians come and mark 
the site with locations of all underground 
facilities.



Have Pipelines Inspected Regularly & 
Dig Safely To Prevent Potential Hazards

Minnesota Energy Resources cares about 
natural gas safety, and we know it’s important 
to you as a consumer. The natural gas that’s 
used in your home or business is transported 
by a network of underground pipelines. These 
pipelines are the safest and most reliable 
way to transport natural gas. As part of our 
commitment to maintaining a safe and reliable 
natural gas distribution system, we periodically 
perform surveys on gas pipes with special 
instruments designed to detect natural gas.

This includes gas pipes that Minnesota Energy 
Resources owns in the road right-of-way and on 
your property — up to and including the gas 
meter set. In addition to maintenance on our 
facilities, state regulations require us to inform 
you of extra considerations that should be 
given to underground gas piping that you own.

1.  Minnesota Energy Resources does not 
maintain gas piping beyond the meter. This 
is customer-owned piping, which you are 
responsible for. This usually includes gas 
piping that extends from the gas meter 
to the house or to any other building, gas 
grill, pool heater, etc.2.  Proper maintenance of natural gas lines is 
necessary to avoid potential hazards.3. Buried gas piping should be:

 a.  Periodically inspected for leaks. Signs of 
a gas leak include:

  1) Distinct natural gas odor.
  2)  Dead vegetation directly above 

buried piping.
 b.  Periodically inspected for corrosion, if 

piping is metallic.

Maintaining Your Natural Gas 
Piping Is Essential For Safety

Please Be Aware:



 c.  Promptly repaired if any condition is 
discovered.

If you suspect there is a gas leak in your piping, 
please contact Minnesota Energy Resources at 
800-889-4970 immediately. We will investigate 
gas leaks for free, 24 hours a day.

4.  When considering an excavation near any 
buried gas piping, electric lines or other 
facilities, please remember that for safety, 
all facilities need to be located. Always call 
811 before you dig.

   Please note:
 a.  You are responsible for locating your 

buried gas piping beyond the meter. 
Minnesota Energy Resources will locate 
our own gas pipe up to the meter. For 
assistance in locating your underground 
facilities, call 811.

 b.  Dig by hand when excavating near gas 
piping or other buried facilities.5.  For a fee, plumbers or heating contractors 

can assist in the inspection, repair or 
replacement of buried pipe. For safety, 
only approved installation practices and 
materials should be used.6.  All of your above-ground piping should 
also be protected from rust and corrosion. 
A suggested method for protection is wire 
brushing, priming and painting. When the 
piping passes through an outside wall, the 
current National Fuel Gas Code requires 
the pipe to be coated or wrapped to 
protect against corrosion.

Para Traducciones
Le proporcionamos esta información como cliente. 
Si desea recibir una traducción, llame al 
800-889-9508.

157-7052  2/13  30950-I-0060





Radio Script  
 
TITLE Natural Gas Pipeline Safety - MERC ISCI MERC-LEAK-E60 

LANGUAGE English LENGTH :60 

TALENT  DATE  
SFX: Music… up…under… 

 
Talent: Every day, millions of people rely on natural gas for 

cooking, heating and a whole lot more. It’s clean, safe, 

reliable and convenient. Natural gas is delivered directly to 

homes and businesses through a network of underground 

pipelines.  

 

It is important to know that you may live or work near a 

natural gas pipeline even if you don’t use it. 

 

The pipeline system that transports natural gas has an 

excellent safety record. Pipelines are regularly tested and 

problems seldom occur. But there are clues that can help 

you identify a potential hazard.  

 

If you smell the strong odor of rotten eggs, hear an unusual 

hissing sound, or see blowing dirt or debris – it could be a 

natural gas leak. Leave the area immediately and call 

Minnesota Energy Resources at 800-889-4970.  

 

With your help, the natural gas pipelines can remain safe, 

sound and underground.  

 

For more safety information, visit Minnesota Energy 

Resources dot com. 
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CUSTOMER PRIVACY NOTICE
Minnesota Energy Resources is concerned about 
preventing unauthorized disclosure of customer 
information.  Minnesota Energy Resources understands 
the importance you place on the privacy and security of 
information that personally identifies you or your account 
information.  Minnesota Energy Resources wants you to 
know what personal information we collect and how we 
use it, and provide this Customer Privacy Notice to do so.  
Any questions can be answered at the contact information 
provided below.

Information Collected:

Minnesota Energy Resources collects certain customer 
information and Personally Identifiable Information (“PII”) 
(collectively referred to in this Notice as “Customer-related 
Data”).  Minnesota Energy Resources collects only the 
customer data that is needed to perform its regulated 
utility business functions.  Minnesota Energy Resources 
may collect the following information about customers 
through various sources (i.e., direct communication with 
the customer; utility meter; websites or other technology; 
parents, affiliates, or subsidiaries; and service providers or 
third parties):

• Customer contact information;
• Customer service addresses and dates of service;
•  Unique electronic identification numbers, addresses, or 

routing codes;
•  Demographic data (i.e., date of birth, home ownership 

status, and household income);
•  Details about a customer’s home (i.e., dwelling age, 

size, and type);
• Utility account number;
•  Customer account history (i.e., disconnections, 

reconnections, payment arrangements, and late 
payments);

• Customer payment history and details;
• Customer account notes;
•  Customer usage data (i.e., any information which shows 

the customer’s individual account number, home 
address, and actual energy use for any defined period 
of time);

•  Official government issued driver’s license or 
identification number;

Connecting With Us

You may reach out to Minnesota Energy Resources at any 
time with questions or concerns regarding your information 
or our protection of your information.  You may also contact 
us to correct or delete information that you feel may have 
been incorrectly or improperly recorded, collected, or 
retained by Minnesota Energy Resources.  You can contact 
us at the below phone numbers and website.

24-Hour Customer Service: 800-889-9508

24-Hour Natural Gas Emergency: 800-889-4970

www.minnesotaenergyresources.com

For additional information regarding Minnesota Energy 
Resources’ privacy policies, to inquire regarding 
Minnesota Energy Resources’ privacy policies, to make 
a complaint regarding privacy-related matters, or to 
correct your personal information visit http://www.
minnesotaenergyresources.com/privacy.aspx.  

If you have a dispute, the Minnesota Public Utilities 
Commission is available for mediation upon request. 

Online:   Visit mn.gov/puc 

U.S. Mail: 121 7th Place East, Suite 350, St. Paul MN 55101

Phone:  651-296-0406 or 1-800-657-3782

160126
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specific consent from you, and you would be free to revoke 
that consent at any time.

ServiceChoice 
(Minnesota Energy Resources Appliance Repair):

In addition to the above purposes of collection, Minnesota 
Energy Resources collects customer data in order to 
administer its ServiceChoice program.  ServiceChoice 
is a program offered by Minnesota Energy Resources 
providing appliance and home comfort system repairs.  
ServiceChoice is administered by Minnesota Energy 
Resources, and customer information is not shared with a 
third party outside of Minnesota Energy Resources in the 
offering of the program.

Protection of Customer Data:

Minnesota Energy Resources takes significant steps to 
protect our customers’ information.  Minnesota Energy 
Resources limits access to customer information to 
employees that need it for an identified business purpose.  
Minnesota Energy Resources maintains physical, 
electronic, and procedural protections of customer 
information consistent with industry standards and 
applicable laws.

In the event of an unauthorized use or release of customer 
information, Minnesota Energy Resources will promptly 
notify any affected customers.  The notice will contain a 
description of the breach, including the date or period of 
breach, types of data accessed, whether the source or 
cause of the breach has been identified and provided to 
law enforcement, steps taken to prevent similar breaches, 
and steps to redress the breach.

Sharing Customer Information

Minnesota Energy Resources shares customer information 
within Minnesota Energy Resources, its affiliates, and 
parent company, pursuant to the above-stated regulated 
utility business functions.  Minnesota Energy Resources 
does not sell your customer information.

Minnesota Energy Resources has specific procedures 
for disclosure of customer information to third parties, 
such as contractors, for the regulated utility business 
functions listed above.  Prior to providing such information, 
Minnesota Energy Resources ensures that any third 
parties obtaining access to customer information provide 
equivalent or greater protection for the customer data 
than Minnesota Energy Resources.  Other than as set 
forth above under the regulated utility business functions, 
Minnesota Energy Resources will not disclose customer 
information to third parties without written customer 
consent, which can be revoked by a customer if they so 
choose.

• Alien registration number;
• Government passport number;
• Employer or taxpayer identification number; and
• Social Security number:

º  In Minnesota, a customer is not required to provide 
a Social Security number to Minnesota Energy 
Resources in order to receive service.  If a customer 
chooses not to provide a Social Security number, 
Minnesota Energy Resources will not deny service 
and that customer will be assigned an alternative 
identification number.

º  Upon request, Minnesota Energy Resources will 
delete a Social Security number already on file.

Purposes of Collection:

Minnesota Energy Resources collects and maintains only 
the customer information it needs for its regulated utility 
business functions.  The purposes of collection include:

• Establishing a customer account;
• Communicating with customers;
• Providing customer support;
•  Providing, billing for, and collecting on Company 

services;
•  Communicating information to credit reporting 

agencies;
•  Facilitating alternative billing measures like estimated 

billing, budget billing, payment to avoid disconnection, 
and deposit to guarantee payment for service;

• Connecting, reconnecting, and disconnecting service;
•  In execution of the provisions of Minnesota’s Cold 

Weather Rule, Gas Affordability Program, and the Low 
Income Heating Energy Assistance Program;

•  Dispatching Minnesota Energy Resources employees 
to provide customer support;

•  Administering participation in programs, surveys, and 
other offers and promotions;

•  Facilitating participation in conservation programs 
such as the Conservation Improvement Program (“CIP”) 
and energy efficiency programs;

•  Protecting against and preventing fraud, unauthorized 
transactions, claims, and other liabilities, including past 
due accounts; and

•  Complying with applicable legal and regulatory 
requirements (i.e., subpoena).

Minnesota Energy Resources only uses customer 
information for the purposes for which it was collected, 
except that under some circumstances, with customer 
consent, the customer information may be shared for 
purposes other than which it was collected.  If such sharing 
were to occur, Minnesota Energy Resources would obtain 



(0116) 3950-I-0210 ALBERT LEA

Interim Gas Rates 
In Effect January 1, 2016

Important 

Information
About Your Rates

Changes Proposed for Residential 
Monthly Charges
Monthly Customer Charge and Distribution Charge

Customers are billed for natural gas delivery service in two 
ways. The first way is a Monthly Customer Charge, which 
recovers a portion of fixed costs that do not change with 
the amount of natural gas used. The second way is the 
distribution charge, a per therm charge which recovers the 
cost not recovered in the Customer Charge. The total 
Distribution Charge amount changes each month based 
on the amount of natural gas used.

Minnesota Energy Resources is asking to increase the 
Monthly Customer Charge and the Distribution Charge for 
most of its customers. Minnesota Energy Resources 
proposed to increase the residential Monthly Customer 
Charge from $5.00 to $11.00 per month and to increase 
the Distribution Charge from $0.21806 to $0.24717 per 
therm.

What Is The Process For Reviewing 
Minnesota Energy Resources’ Request?

The MPUC, the Minnesota Department of Commerce, the 
Office of the Attorney General – Residential Utilities and 
Antitrust Division, public interest groups, and customers will 
investigate our proposal.

The MPUC will hold public hearings and accept written 
comments about our rate request. Customers and others 
will be able to comment on our rate request at the public 
hearings. You may add verbal comments, written 
comments, or both into the record. Notice of the public 
hearing dates and locations will be published in local 
newspapers, in bill inserts, at 
www.minnesotaenergyresources.com, and at 
mn.gov/puc/. 

Submit Comments
Minnesota Public Utilities Commission
Online:  Visit mn.gov/puc, select Speak Up!, find this 

docket (15-736), and add your comments to the 
discussion.

U.S. Mail: 121 7th Place East, Suite 350
 St. Paul MN 55101
Phone: 651-296-0406 or 1-800-657-3782

How To Learn More
Minnesota Energy Resources’ current and proposed rate 
schedules are available at 
http://www.minnesotaenergyresources.com and:

Minnesota Energy Resources’ offices:

301 2nd Street NW • Bemidji, MN
910 Cloquet Avenue • Cloquet, MN 
304 North Park Street • Fairmont, MN
3460 Technology Drive NW • Rochester, MN 
2665 145th Street West • Rosemount, MN
Web: www.minnesotaenergyresources.com

Minnesota Department of Commerce

85 7th Place East, Suite 500
St. Paul MN 55101
Phone: 651-539-1534
Web:   https://www.edockets.state.mn.us/EFiling/

search.jsp Select 15 in the year field, type 736 
in the number field, select Search, and the list 
of documents will appear on the next page.

Citizens with hearing or speech disabilities may call through 
their preferred Telecommunications Relay Service.

For Customers Served by Minnesota Energy 
Resources Albert Lea NNG PGA



*The present rate levels identified in this application represent the rates authorized in Docket No. G011/PA-14-107.

Customer Class
Average 

Monthly Usage 
(Therms)

Present
Monthly Bill*

Interim
Monthly

Bill

Proposed 
Monthly

Bill

General Service – Residential Sales 74 $56 $58 $68

General Service – Small Commercial & Industrial Sales 64 $46 $48 $68

General Service – Large Commercial & Industrial Sales 521 $334 $343 $413

Small Volume Interruptible Sales 4,479 $2,019 $2,058 $2,566

Large Volume Interruptible Sales 16,398 $6,692 $6,767 $8,147

Small Volume Interruptible Transportation 3,068 $470 $517 $603

Large Volume Interruptible Transportation – CIP Applicable 79,159 $3,814 $4,194 $4,837

PROPOSED CHANGE IN AVERAGE MONTHLY BILLS

PROPOSED CHANGES FOR MONTHLY CUSTOMER CHARGE
AND THE PER UNIT GAS DISTRIBUTION CHARGE

Minnesota Energy Resources has asked the Minnesota 
Public Utilities Commission (MPUC) to increase its rates for 
natural gas distribution service. The requested increase is 
for $14.8 million, or about 5.47 percent. The requested 
increase would add about $3.78 to a typical residential 
customer’s monthly bill.

While the MPUC reviews Minnesota Energy Resources 
request, state law allows Minnesota Energy Resources to 
collect higher rates on an interim (temporary) basis. The 
interim rate increase is $9.7 million or about 3.70 percent 
more than current rates. The increase appears on your bill 
as Interim Rate Adjustment. 

The MPUC will likely make its decision on our rate request 
in the fall of 2016. If final rates are lower than interim rates, 
we will refund customers the difference with interest. If final 
rates are higher than interim rates, we will not charge the 
customers the difference.

Why Is Minnesota Energy Resources
Asking For An Increase?
Minnesota Energy Resources is requesting this increase due 
to increased costs related to customer service functions, 
conservation programs, capital expenditures, and general 
inflation. 

Here’s How The Rate Change 
Will Affect Monthly Bills
The proposed rate increase will affect individual monthly 
bills differently depending on natural gas use and customer 
type. Bills will also vary because the wholesale cost of 
natural gas changes each month. Residential customers’ 
bills contain three basic parts: Monthly Customer Charge, 
Distribution Charge, and Cost of Gas. The proposed 
Monthly Customer Charge and Distribution Charge cover 
the cost of delivery natural gas service to our customers – 
about 40 percent of the bill. The Cost of Gas covers 
wholesale gas costs – About 60 percent of the bill. The 
Cost of gas is passed through directly to customers without 
mark-up. This rate increase does not affect the Cost of Gas.

The chart to the right shows the current and proposed rates 
for each customer type.

This chart shows the current and proposed customer charge and distribution charge for each customer class. 

Customer Class
Current
Fixed

Charge

Proposed
Fixed

Charge

Current
Distribution 

Charge

Proposed
Distribution 

Charge

General Service - Residential Sales $5.00 $11.00 $0.21806 $0.24717

General Service – Small Commercial & Industrial Sales $5.00 $20.00 $0.18116 $0.22567

General Service – Large Commercial & Industrial Sales $5.00 $45.00 $0.16579 $0.18472

Small Volume Interruptible Sales $14.00 $170.00 $0.08490 $0.10567

Large Volume Interruptible Sales $14.00 $190.00 $0.04553 $0.05732

Small Volume Interruptible Transportation $210.00 $280.00 $0.08490 $0.10527

Large Volume Interruptible Transportation – CIP Applicable $210.00 $300.00 $0.04553 $0.05732



(0116) 3950-I-0209 CON

Interim Gas Rates 
In Effect January 1, 2016

Important 

Information
About Your Rates

Changes Proposed for Residential 
Monthly Charges
Monthly Customer Charge and Distribution Charge

Customers are billed for natural gas delivery service in two 
ways. The first way is a Monthly Customer Charge, which 
recovers a portion of fixed costs that do not change with 
the amount of natural gas used. The second way is the 
distribution charge, a per therm charge which recovers the 
cost not recovered in the Customer Charge. The total 
Distribution Charge amount changes each month based 
on the amount of natural gas used.

Minnesota Energy Resources is asking to increase the 
Monthly Customer Charge and the Distribution Charge for 
most of its customers. Minnesota Energy Resources 
proposed to increase the residential Monthly Customer 
Charge from $9.50 to $11.00 per month and to increase 
the Distribution Charge from $0.21806 to $0.24717 per 
therm.

What Is The Process For Reviewing 
Minnesota Energy Resources’ Request?

The MPUC, the Minnesota Department of Commerce, the 
Office of the Attorney General – Residential Utilities and 
Antitrust Division, public interest groups, and customers 
will investigate our proposal.

The MPUC will hold public hearings and accept written 
comments about our rate request. Customers and others 
will be able to comment on our rate request at the public 
hearings. You may add verbal comments, written 
comments, or both into the record. Notice of the public 
hearing dates and locations will be published in local 
newspapers, in bill inserts, at 
www.minnesotaenergyresources.com, and at 
mn.gov/puc/. 

Submit Comments
Minnesota Public Utilities Commission
Online:  Visit mn.gov/puc, select Speak Up!, find this 

docket (15-736), and add your comments to the 
discussion.

U.S. Mail: 121 7th Place East, Suite 350
 St. Paul MN 55101
Phone: 651-296-0406 or 1-800-657-3782

How To Learn More
Minnesota Energy Resources’ current and proposed rate 
schedules are available at 
http://www.minnesotaenergyresources.com and:

Minnesota Energy Resources’ offices:

301 2nd Street NW • Bemidji, MN
910 Cloquet Avenue • Cloquet, MN 
304 North Park Street • Fairmont, MN
3460 Technology Drive NW • Rochester, MN 
2665 145th Street West • Rosemount, MN
Web: www.minnesotaenergyresources.com

Minnesota Department of Commerce

85 7th Place East, Suite 500
St. Paul MN 55101
Phone: 651-539-1534
Web:   https://www.edockets.state.mn.us/EFiling/

search.jsp Select 15 in the year field, type 736 
in the number field, select Search, and the list 
of documents will appear on the next page.

Citizens with hearing or speech disabilities may call through 
their preferred Telecommunications Relay Service.

For Customers Served by Minnesota Energy 
Resources Consolidated PGA



*The present rate levels identified in this application represent the rates authorized in Docket No. G011/GR-13-617.

*For joint service customers, the current daily firm capacity charge is $0.25000 per therm.  The proposed daily firm capacity charge is $0.30000 per therm.

Customer Class
Average 

Monthly Usage 
(Therms)

Present
Monthly Bill*

Interim
Monthly

Bill

Proposed 
Monthly

Bill

General Service – Residential Sales 71 $58 $61 $62

General Service – Small Commercial & Industrial Sales 89 $75 $79 $81

General Service – Large Commercial & Industrial Sales 700 $487 $503 $500

Small Volume Interruptible Sales 2,865 $1,510 $1,551 $1,575

Large Volume Interruptible Sales 32,632 $14,505 $14,674 $14,902

Small Volume Joint Sales 4,528 $2,442 $2,509 $2,563

Small Volume Interruptible Transportation 9,611 $1,052 $1,157 $1,246

Small Volume Joint Transportation 5,723 $940 $1,034 $1,098

Large Volume Interruptible Transportation – CIP Applicable 91,847 $4,514 $4,964 $5,611

Large Volume Joint Transportation – CIP Applicable 43,700 $2,873 $3,159 $3,510

Super Large Volume Joint Transportation 382,450 $4,535 $4,664 $4,928

PROPOSED CHANGE IN AVERAGE MONTHLY BILLS

PROPOSED CHANGES FOR MONTHLY CUSTOMER CHARGE
AND THE PER UNIT GAS DISTRIBUTION CHARGE

Minnesota Energy Resources has asked the Minnesota 
Public Utilities Commission (MPUC) to increase its rates for 
natural gas distribution service. The requested increase is 
for $14.8 million, or about 5.47 percent. The requested 
increase would add about $3.78 to a typical residential 
customer’s monthly bill.

While the MPUC reviews Minnesota Energy Resources 
request, state law allows Minnesota Energy Resources to 
collect higher rates on an interim (temporary) basis. The 
interim rate increase is $9.7 million or about 3.70 percent 
more than current rates. The increase appears on your bill 
as Interim Rate Adjustment. 

The MPUC will likely make its decision on our rate request 
in the fall of 2016. If final rates are lower than interim rates, 
we will refund customers the difference with interest. If final 
rates are higher than interim rates, we will not charge the 
customers the difference.

Why Is Minnesota Energy Resources
Asking For An Increase?
Minnesota Energy Resources is requesting this increase due 
to increased costs related to customer service functions, 
conservation programs, capital expenditures, and general 
inflation.

Here’s How The Rate Change 
Will Affect Monthly Bills
The proposed rate increase will affect individual monthly 
bills differently depending on natural gas use and customer 
type. Bills will also vary because the wholesale cost of 
natural gas changes each month. Residential customers’ 
bills contain three basic parts: Monthly Customer Charge, 
Distribution Charge, and Cost of Gas. The proposed 
Monthly Customer Charge and Distribution Charge cover 
the cost of delivery natural gas service to our customers – 
about 40 percent of the bill. The Cost of Gas covers 
wholesale gas costs – About 60 percent of the bill. The 
Cost of gas is passed through directly to customers without 
mark-up. This rate increase does not affect the Cost of Gas.

The chart to the right shows the current and proposed rates 
for each customer type.

This chart shows the current and proposed customer charge and distribution charge for each customer class. 

Customer Class
Current
Fixed

Charge

Proposed
Fixed

Charge

Current
Distribution 

Charge

Proposed
Distribution 

Charge

General Service – Residential Sales $9.50 $11.00 $0.21806 $0.24717

General Service – Small Commercial & Industrial Sales $18.00 $20.00 $0.18116 $0.22567

General Service – Large Commercial & Industrial Sales $45.00 $45.00 $0.16579 $0.18472

Small Volume Interruptible Sales $165.00 $170.00 $0.08490 $0.10567

Large Volume Interruptible Sales $185.00 $190.00 $0.04553 $0.05732

Small Volume Joint Sales* $165.00 $170.00 $0.08490 $0.10527

Small Volume Interruptible Transportation $275.00 $280.00 $0.08490 $0.10527

Small Volume Joint Transportation* $275.00 $280.00 $0.08490 $0.10527

Large Volume Interruptible Transportation – CIP Applicable $295.00 $300.00 $0.04553 $0.05732

Large Volume Interruptible Transportation – CIP Exempt $295.00 $300.00 $0.02105 $0.02965

Large Volume Joint Transportation – CIP Applicable* $295.00 $300.00 $0.04553 $0.05732

Large Volume Joint Transportation – CIP Exempt* $295.00 $300.00 $0.02105 $0.02965

Super Large Volume Joint Transportation – CIP Exempt $460.00 $470.00 $0.00850 $0.00950

Super Large Volume Interruptible Transportation – CIP Exempt $460.00 $470.00 $0.00850 $0.00950

Super Large Volume Interruptible Transportation – CIP Applicable $460.00 $470.00 $0.03298 $0.03717



(0116) 3950-I-0208 NNG

Interim Gas Rates 
In Effect January 1, 2016

Important 

Information
About Your Rates

Changes Proposed for Residential 
Monthly Charges
Monthly Customer Charge and Distribution Charge

Customers are billed for natural gas delivery service in two 
ways. The first way is a Monthly Customer Charge, which 
recovers a portion of fixed costs that do not change with 
the amount of natural gas used. The second way is the 
distribution charge, a per therm charge which recovers the 
cost not recovered in the Customer Charge. The total 
Distribution Charge amount changes each month based 
on the amount of natural gas used.

Minnesota Energy Resources is asking to increase the 
Monthly Customer Charge and the Distribution Charge for 
most of its customers. Minnesota Energy Resources 
proposed to increase the residential Monthly Customer 
Charge from $9.50 to $11.00 per month and to increase 
the Distribution Charge from $0.21806 to $0.24717 per 
therm. 

What Is The Process For Reviewing 
Minnesota Energy Resources’ Request?

TThe MPUC, the Minnesota Department of Commerce, 
the Office of the Attorney General – Residential Utilities 
and Antitrust Division, public interest groups, and 
customers will investigate our proposal.

The MPUC will hold public hearings and accept written 
comments about our rate request. Customers and others 
will be able to comment on our rate request at the public 
hearings. You may add verbal comments, written 
comments, or both into the record. Notice of the public 
hearing dates and locations will be published in local 
newspapers, in bill inserts, at 
www.minnesotaenergyresources.com, and at 
mn.gov/puc/. 

Submit Comments
Minnesota Public Utilities Commission
Online:  Visit mn.gov/puc, select Speak Up!, find this 

docket (15-736), and add your comments to the 
discussion.

U.S. Mail: 121 7th Place East, Suite 350
 St. Paul MN 55101
Phone: 651-296-0406 or 1-800-657-3782

How To Learn More
Minnesota Energy Resources’ current and proposed rate 
schedules are available at 
http://www.minnesotaenergyresources.com and:

Minnesota Energy Resources’ offices:

301 2nd Street NW • Bemidji, MN
910 Cloquet Avenue • Cloquet, MN 
304 North Park Street • Fairmont, MN
3460 Technology Drive NW • Rochester, MN 
2665 145th Street West • Rosemount, MN
Web: www.minnesotaenergyresources.com

Minnesota Department of Commerce

85 7th Place East, Suite 500
St. Paul MN 55101
Phone: 651-539-1534
Web:   https://www.edockets.state.mn.us/EFiling/

search.jsp Select 15 in the year field, type 736 
in the number field, select Search, and the list 
of documents will appear on the next page.

Citizens with hearing or speech disabilities may call through 
their preferred Telecommunications Relay Service.

For Customers Served by the
Northern Natural Gas Pipeline



*The present rate levels identified in this application represent the rates authorized in Docket No. G011/GR-13-617.

*For joint service customers, the current daily firm capacity charge is $0.25000 per therm.  The proposed daily firm capacity charge is $0.30000 per therm. 

Customer Class
Average 

Monthly Usage 
(Therms)

Present
Monthly Bill*

Interim
Monthly

Bill

Proposed 
Monthly

Bill

General Service – Residential Sales 72 $63 $66 $67
General Service – Small Commercial & Industrial Sales 85 $78 $81 $83
General Service – Large Commercial & Industrial Sales 742 $557 $574 $568
Small Volume Interruptible Sales 4,964 $2,735 $2,793 $2,822
Large Volume Interruptible Sales 14,930 $7,296 $7,382 $7,414
Small Volume Joint Sales 4,508 $2,575 $2,637 $2,668
Small Volume Interruptible Transportation 13,186 $1,394 $1,534 $1,668
Transport for Resale 22,118 $1,887 $2,076 $2,090
Small Volume Joint Transportation 9,057 $1,261 $1,387 $1,494
Large Volume Interruptible Transportation – CIP Applicable 71,735 $3,561 $3,916 $4,412
Large Volume Interruptible Transportation – CIP Exempt 615,696 $13,255 $14,577 $18,555
Large Volume Joint Transportation – CIP Applicable 44,358 $2,865 $3,150 $3,502
Large Volume Joint Transportation – CIP Exempt 637,125 $18,331 $20,159 $24,741
Super Large Volume Joint Transportation 941,379 $14,991 $16,091 $15,989
Super Large Volume Interruptible Transportation – CIP Exempt 1,515,614 $6,589 $6,633 $8,134
Super Large Volume Interruptible Transportation – CIP Applicable 25,462 $1,190 $1,236 $1,308

PROPOSED CHANGE IN AVERAGE MONTHLY BILLS

PROPOSED CHANGES FOR MONTHLY CUSTOMER CHARGE
AND THE PER UNIT GAS DISTRIBUTION CHARGE

Minnesota Energy Resources has asked the Minnesota 
Public Utilities Commission (MPUC) to increase its rates for 
natural gas distribution service. The requested increase is 
for $14.8 million, or about 5.47 percent. The requested 
increase would add about $3.78 to a typical residential 
customer’s monthly bill.

While the MPUC reviews Minnesota Energy Resources 
request, state law allows Minnesota Energy Resources to 
collect higher rates on an interim (temporary) basis. The 
interim rate increase is $9.7 million or about 3.70 percent 
more than current rates. The increase appears on your bill 
as Interim Rate Adjustment. 

The MPUC will likely make its decision on our rate request 
in the fall of 2016. If final rates are lower than interim rates, 
we will refund customers the difference with interest. If final 
rates are higher than interim rates, we will not charge the 
customers the difference.

Why Is Minnesota Energy Resources
Asking For An Increase?
Minnesota Energy Resources is requesting this increase due 
to increased costs related to customer service functions, 
conservation programs, capital expenditures, and general 
inflation. 

Here’s How The Rate Change 
Will Affect Monthly Bills
The proposed rate increase will affect individual monthly 
bills differently depending on natural gas use and customer 
type. Bills will also vary because the wholesale cost of 
natural gas changes each month. Residential customers’ 
bills contain three basic parts: Monthly Customer Charge, 
Distribution Charge, and Cost of Gas. The proposed 
Monthly Customer Charge and Distribution Charge cover 
the cost of delivery natural gas service to our customers – 
about 40 percent of the bill. The Cost of Gas covers 
wholesale gas costs – About 60 percent of the bill. The 
Cost of gas is passed through directly to customers without 
mark-up. This rate increase does not affect the Cost of Gas.

The chart to the right shows the current and proposed rates 
for each customer type.

This chart shows the current and proposed Monthly Customer Charge and Distribution Charge for each customer type:

Customer Class
Current
Fixed

Charge

Proposed
Fixed

Charge

Current
Distribution 

Charge

Proposed
Distribution 

Charge

General Service – Residential Sales $9.50 $11.00 $0.21806 $0.24717
General Service – Small Commercial & Industrial Sales $18.00 $20.00 $0.18116 $0.22567
General Service – Large Commercial & Industrial Sales $45.00 $45.00 $0.16579 $0.18472
Small Volume Interruptible Sales $165.00 $170.00 $0.08490 $0.10567
Large Volume Interruptible Sales $185.00 $190.00 $0.04553 $0.05732
Small Volume Joint Sales* $165.00 $170.00 $0.08490 $0.10527
Small Volume Interruptible Transportation $275.00 $280.00 $0.08490 $0.10527
Transport for Resale $295.00 $295.00 $0.07200 $0.08117
Small Volume Joint Transportation* $275.00 $280.00 $0.08490 $0.10527
Large Volume Interruptible Transportation – CIP Applicable $295.00 $300.00 $0.04553 $0.05732
Large Volume Interruptible Transportation – CIP Exempt $295.00 $300.00 $0.02105 $0.02965
Large Volume Joint Transportation – CIP Applicable* $295.00 $300.00 $0.04553 $0.05732
Large Volume Joint Transportation – CIP Exempt* $295.00 $300.00 $0.02105 $0.02965
Super Large Volume Joint Transportation $460.00 $470.00 $0.00420 $0.00525
Super Large Volume Interruptible Transportation – CIP Exempt $460.00 $470.00 $0.00420 $0.00525
Super Large Volume Interruptible Transportation – CIP Applicable $460.00 $470.00 $0.02868 $0.03292



RATE
INCREASE 

NOTICE
Notice of Public Hearings for
Minnesota Energy Resources 

customers served by the
Albert Lea NNG PGA

Minnesota Energy Resources has asked the Minnesota 
Public Utilities Commission (MPUC) to increase its natural 
gas rates. The requested increase is approximately $14.8 
million, or about 5.47% overall. Depending upon customer 
class and use, the actual percentage of any increase will 
vary. The requested increase would add about $9.44 to a 
typical residential customer’s monthly bill.

Minnesota Energy Resources requested the rate changes 
described in this notice. The MPUC may either grant or 
deny the requested changes, in whole or in part, and may 
grant a lesser or greater increase than that requested for 
any class or classes of service.

The MPUC will likely make its decision about the final rates 
in October 2016. If final rates are lower than interim rates, 
we will refund customers the difference with interest. If 
final rates are higher than interim rates, we will not charge 
customers the difference. 

If you move before a refund is issued and we cannot find 
you, your refund may be treated as abandoned property 
and sent to the Minnesota Department of Commerce, 
Unclaimed Property Unit. You can check for unclaimed 
property at www.missingmoney.com. To make sure we can 
send you any refund owed, please provide a forwarding 
address when you stop service. 

How to Learn More
Minnesota Energy Resources’ current and proposed rate 
schedules are available at:

Minnesota Energy Resources
301 2nd Street NW, Bemidji
910 Cloquet Avenue, Cloquet
304 N Park Street, Fairmont
3460 Technology Drive NW, Rochester 
2665 145th Street W, Rosemount
Phone: 800-889-4970
Web: www.minnesotaenergyresources.com/company/
rate_case.aspx

Minnesota Department of Commerce
85 7th Place East, Suite 500, St. Paul MN 55101
Phone: 651-539-1534
Web: https://www.edockets.state.mn.us/EFiling/
search.jsp Select 15 in the year field, enter 736 in the 
number field, select Search, and the list of documents 
will appear on the next page.

Questions about the Minnesota Public 
Utilities Commission’s review process?

Minnesota Public Utilities Commission
121 7th Place East, Suite 350, St. Paul MN 55101
Phone: 651-296-0406 or 1-800-657-3782
Email: consumer.puc@state.mn.us 

Persons with hearing or speech disabilities may call 
through their preferred Telecommunications Relay 
Service.

(0216) 30950-0117



Public Hearings

Administrative Law Judge Jeanne M. Cochran is 
holding four public hearings. Any Minnesota Energy 
Resources customer or other person may attend or 
provide comments at the hearings. You are invited to 
comment on the adequacy and quality of Minnesota 
Energy Resources’ service, the level of rates or other 
related matters. You do not need to be represented by an 
attorney.

Monday, March 28, 2016 at 7:00 p.m.
Cloquet Chamber of Commerce 
225 Sunnyside Drive, Cloquet  MN 55720

Tuesday, March 29, 2016 at 12:30 p.m.
Rochester City Hall, Room 104
201 4th Street SE, Rochester MN 55904

Tuesday, March 29, 2016 at 7:00 p.m.
Albert Lea City Hall, City Council Chambers
221 E Clark Street, Albert Lea MN 56007 

Wednesday, March 30, 2016 at 12:30 p.m.
Dakota County Technical College – 
    Dakota Room (Room 1-520)
1300 145th Street E, Rosemount MN 55068
Campus Map - http://www.dctc.edu/about-us/
location-maps/ 
Parking is available in the West Parking Lot.

Bad weather? Find out if a meeting is canceled – call 
(toll-free) 855-731-6208 or 651-201-2213 or visit 
mn.gov/puc 

Submit Written Comments
Comment Period

•   Comments accepted through April 15, 2016 at 4:30 p.m.
•   Comments must be received by 4:30 pm on the close 

date.
•   Comments received after the comment period closes 

may not be considered.

Online
Visit mn.gov/puc, select Speak Up! find this docket 
(15-736), and add your comments to the discussion.

U.S. Mail
If you wish to include an exhibit or other attachment, 
please send your comments via U.S. Mail.

Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul MN  55101

Written comments are most effective when the following 
items are included:
 1. The Docket Numbers in the subject line or heading
  • MPUC Docket Number G-011/GR-15-736
  • OAH Docket Number 68-2500-32993
 2. Your name and connection to the docket
 3. The specific issues that concern you
 4. Any knowledge you have about the issues
 5. Your specific recommendation
 6. The reason for your recommendation. 

Important: Comments will be made available to the public 
on the MPUC’s website, except in limited circumstances 
consistent with the Minnesota Government Data Practices 
Act. The MPUC does not edit or delete personally 
identifying information from submissions.

Accommodations 
If any reasonable accommodation is needed to enable you 
to fully participate in these meetings (e.g., sign language 
or large print materials), please contact the Office of 
Administrative Hearings at 651-361-7000 (voice) or 
651-361-7878 (TTY) at least one week in advance of the meeting. 

Evidentiary Hearings 
Formal evidentiary hearings on Minnesota Energy 
Resources’ proposal start on May 23, 2016 at the MPUC, 
121 Seventh Place East, Suite 350, St. Paul. The purpose 
of the evidentiary hearings is to allow Minnesota Energy 
Resources, the Minnesota Department of Commerce-
Division of Energy Resources, the Minnesota Office of the 
Attorney General-Residential Utilities & Antitrust Division, 
and others to present testimony and to cross-examine 
each other’s witnesses on the proposed rate increase. 

If you wish to formally intervene in this case, please 
contact Administrative Law Judge Jeanne M. Cochran, P.O. 
Box 64620, St. Paul, Minnesota 55164-0620. The deadline 
to file a Petition for Intervention is February 12, 2016.

Effect of Rate Changes 
The chart below shows the effect of the interim and 
proposed increases on monthly bills for customers with 
average natural gas use. Individual changes may be higher 
or lower depending upon actual natural gas use. 

Customer Class
Average 

Monthly Use 
(Therms)

Present 
Monthly

Bill*

Interim 
Monthly

Bill

Proposed 
Monthly

Bill

General Service - Residential Sales 74 $56 $58 $68

General Service - Small Commercial & Industrial Sales 64 $46 $48 $68

General Service - Large Commercial & Industrial Sales 521 $334 $343 $413

Small Volume Interruptible Sales 4,479 $2,019 $2,058 $2,566

Large Volume Interruptible Sales 16,398 $6,692 $6,767 $8,147

Small Volume Interruptible Transportation 3,068 $470 $517 $603

Large Volume Interruptible Transportation – CIP Applicable 79,159 $3,814 $4,194 $4,837

PROPOSED CHANGE IN AVERAGE MONTHLY BILLS
Albert Lea NNG PGA service area

* The present rate levels identified in this application represent the rates authorized in Docket No. G011/PA-14-107.

The table above reflects proposed increases to the monthly customer charge and the per therm distribution charge. 
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INCREASE 

NOTICE
Notice of Public Hearings for
Minnesota Energy Resources 

customers served by the
Consolidated PGA

Minnesota Energy Resources has asked the Minnesota 
Public Utilities Commission (MPUC) to increase its natural 
gas rates. The requested increase is approximately $14.8 
million, or about 5.47% overall. Depending upon customer 
class and use, the actual percentage of any increase will 
vary. The requested increase would add about $3.58 to a 
typical residential customer’s monthly bill.

Minnesota Energy Resources requested the rate changes 
described in this notice. The MPUC may either grant or 
deny the requested changes, in whole or in part, and may 
grant a lesser or greater increase than that requested for 
any class or classes of service.

The MPUC will likely make its decision about the final rates 
in October 2016. If final rates are lower than interim rates, 
we will refund customers the difference with interest. If 
final rates are higher than interim rates, we will not charge 
customers the difference. 

If you move before a refund is issued and we cannot find 
you, your refund may be treated as abandoned property 
and sent to the Minnesota Department of Commerce, 
Unclaimed Property Unit. You can check for unclaimed 
property at www.missingmoney.com. To make sure we can 
send you any refund owed, please provide a forwarding 
address when you stop service. 

How to Learn More
Minnesota Energy Resources’ current and proposed rate 
schedules are available at:

Minnesota Energy Resources
301 2nd Street NW, Bemidji
910 Cloquet Avenue, Cloquet
304 N Park Street, Fairmont
3460 Technology Drive NW, Rochester 
2665 145th Street W, Rosemount
Phone: 800-889-4970
Web: www.minnesotaenergyresources.com/company/
rate_case.aspx

Minnesota Department of Commerce
85 7th Place East, Suite 500, St. Paul MN 55101
Phone: 651-539-1534
Web: https://www.edockets.state.mn.us/EFiling/
search.jsp Select 15 in the year field, enter 736 in the 
number field, select Search, and the list of documents 
will appear on the next page.

Questions about the Minnesota Public 
Utilities Commission’s review process?

Minnesota Public Utilities Commission
121 7th Place East, Suite 350, St. Paul MN 55101
Phone: 651-296-0406 or 1-800-657-3782
Email: consumer.puc@state.mn.us 

Persons with hearing or speech disabilities may call 
through their preferred Telecommunications Relay 
Service.

(0216) 30950-0117



Public Hearings

Administrative Law Judge Jeanne M. Cochran is 
holding four public hearings. Any Minnesota Energy 
Resources customer or other person may attend or 
provide comments at the hearings. You are invited to 
comment on the adequacy and quality of Minnesota 
Energy Resources’ service, the level of rates or other 
related matters. You do not need to be represented by an 
attorney.

Monday, March 28, 2016 at 7:00 p.m.
Cloquet Chamber of Commerce 
225 Sunnyside Drive, Cloquet  MN 55720

Tuesday, March 29, 2016 at 12:30 p.m.
Rochester City Hall, Room 104
201 4th Street SE, Rochester MN 55904

Tuesday, March 29, 2016 at 7:00 p.m.
Albert Lea City Hall, City Council Chambers
221 E Clark Street, Albert Lea MN 56007 

Wednesday, March 30, 2016 at 12:30 p.m.
Dakota County Technical College – 
    Dakota Room (Room 1-520)
1300 145th Street E, Rosemount MN 55068
Campus Map - http://www.dctc.edu/about-us/
location-maps/ 
Parking is available in the West Parking Lot.

Bad weather? Find out if a meeting is canceled – call 
(toll-free) 855-731-6208 or 651-201-2213 or visit 
mn.gov/puc 

Submit Written Comments
Comment Period

•   Comments accepted through April 15, 2016 at 4:30 p.m.
•   Comments must be received by 4:30 pm on the close 

date.
•   Comments received after the comment period closes 

may not be considered.

Online
Visit mn.gov/puc, select Speak Up! find this docket 
(15-736), and add your comments to the discussion.

U.S. Mail
If you wish to include an exhibit or other attachment, 
please send your comments via U.S. Mail.

Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul MN  55101

Written comments are most effective when the following 
items are included:
 1. The Docket Numbers in the subject line or heading
  • MPUC Docket Number G-011/GR-15-736
  • OAH Docket Number 68-2500-32993
 2. Your name and connection to the docket
 3. The specific issues that concern you
 4. Any knowledge you have about the issues
 5. Your specific recommendation
 6. The reason for your recommendation. 

Important: Comments will be made available to the public 
on the MPUC’s website, except in limited circumstances 
consistent with the Minnesota Government Data Practices 
Act. The MPUC does not edit or delete personally 
identifying information from submissions.

Accommodations 
If any reasonable accommodation is needed to enable you 
to fully participate in these meetings (e.g., sign language 
or large print materials), please contact the Office of 
Administrative Hearings at 651-361-7000 (voice) or 
651-361-7878 (TTY) at least one week in advance of the meeting. 

Evidentiary Hearings 
Formal evidentiary hearings on Minnesota Energy 
Resources’ proposal start on May 23, 2016 at the MPUC, 
121 Seventh Place East, Suite 350, St. Paul. The purpose 
of the evidentiary hearings is to allow Minnesota Energy 
Resources, the Minnesota Department of Commerce-
Division of Energy Resources, the Minnesota Office of the 
Attorney General-Residential Utilities & Antitrust Division, 
and others to present testimony and to cross-examine 
each other’s witnesses on the proposed rate increase. 

If you wish to formally intervene in this case, please 
contact Administrative Law Judge Jeanne M. Cochran, 
P.O. Box 64620, St. Paul, Minnesota 55164-0620. The 
deadline to file a Petition for Intervention is February 12, 
2016.

Effect of Rate Changes 
The chart below shows the effect of the interim and 
proposed increases on monthly bills for customers with 
average natural gas use. Individual changes may be higher 
or lower depending upon actual natural gas use.

Customer Class
Average 

Monthly Use 
(Therms)

Present 
Monthly

Bill*

Interim 
Monthly

Bill

Proposed 
Monthly

Bill

General Service - Residential Sales 71 $58 $61 $62

General Service - Small Commercial & Industrial Sales 89 $75 $79 $81

General Service - Large Commercial & Industrial Sales 700 $487 $503 $500

Small Volume Interruptible Sales 2,865 $1,510 $1,551 $1,575

Large Volume Interruptible Sales 32,632 $14,505 $14,674 $14,902

Small Volume Joint Sales 4,528 $2,442 $2,509 $2,563

Small Volume Interruptible Transportation 9,611 $1,052 $1,157 $1,246

Small Volume Joint Transportation 5,723 $940 $1,034 $1,098

Large Volume Interruptible Transportation – CIP Applicable 91,847 $4,514 $4,964 $5,611

Large Volume Joint Transportation-CIP Applicable 43,700 $2,873 $3,159 $3,510

Super Large Volume Joint Transportation 382,450 $4,535 $4,664 $4,928

PROPOSED CHANGE IN AVERAGE MONTHLY BILLS
Consolidated PGA service area

* The present rate levels identified in this application represent the rates authorized in Docket Number G011/GR-13-617.

The table above reflects proposed increases to the monthly customer charge and the per therm distribution charge. For joint 
service customers, the table also reflects proposed increases to the daily firm capacity charge.



RATE
INCREASE 

NOTICE
Notice of Public Hearings for 
Minnesota Energy Resources 

customers served by
Northern Natural Gas (NNG) PGA

Minnesota Energy Resources has asked the Minnesota 
Public Utilities Commission (MPUC) to increase its natural 
gas rates. The requested increase is approximately $14.8 
million, or about 5.47% overall. Depending upon customer 
class and use, the actual percentage of any increase will 
vary. The requested increase would add about $3.50 to a 
typical residential customer’s monthly bill.

Minnesota Energy Resources requested the rate changes 
described in this notice. The MPUC may either grant or 
deny the requested changes, in whole or in part, and may 
grant a lesser or greater increase than that requested for 
any class or classes of service.

The MPUC will likely make its decision about the final rates 
in October 2016. If final rates are lower than interim rates, 
we will refund customers the difference with interest. If 
final rates are higher than interim rates, we will not charge 
customers the difference. 

If you move before a refund is issued and we cannot find 
you, your refund may be treated as abandoned property 
and sent to the Minnesota Department of Commerce, 
Unclaimed Property Unit. You can check for unclaimed 
property at www.missingmoney.com. To make sure we can 
send you any refund owed, please provide a forwarding 
address when you stop service.

Attorney General-Residential Utilities & Antitrust Division, 
and others to present testimony and to cross-examine 
each other’s witnesses on the proposed rate increase. 

If you wish to formally intervene in this case, please 
contact Administrative Law Judge Jeanne M. Cochran, 
P.O. Box 64620, St. Paul, Minnesota 55164-0620. The 
deadline to file a Petition for Intervention is February 12, 
2016.

Effect of Rate Changes 
The chart below shows the effect of the interim and 
proposed increases on monthly bills for customers with 
average natural gas use. Individual changes may be 
higher or lower depending upon actual natural gas use. 

How to Learn More
Minnesota Energy Resources’ current and proposed rate 
schedules are available at:

Minnesota Energy Resources
301 2nd Street NW, Bemidji
910 Cloquet Avenue, Cloquet
304 N Park Street, Fairmont
3460 Technology Drive NW, Rochester 
2665 145th Street W, Rosemount
Phone: 800-889-4970
Web: www.minnesotaenergyresources.com/company/
rate_case.aspx

Minnesota Department of Commerce
85 7th Place East, Suite 500, St. Paul MN 55101
Phone: 651-539-1534
Web: https://www.edockets.state.mn.us/EFiling/
search.jsp Select 15 in the year field, enter 736 in the 
number field, select Search, and the list of documents 
will appear on the next page.

Questions about the Minnesota Public 
Utilities Commission’s review process?

Minnesota Public Utilities Commission
121 7th Place East, Suite 350, St. Paul MN 55101
Phone: 651-296-0406 or 1-800-657-3782
Email: consumer.puc@state.mn.us 

Persons with hearing or speech disabilities may call 
through their preferred Telecommunications Relay 
Service.

(0216) 30950-0117



Public Hearings

Administrative Law Judge Jeanne M. Cochran is 
holding four public hearings. Any Minnesota Energy 
Resources customer or other person may attend or 
provide comments at the hearings. You are invited to 
comment on the adequacy and quality of Minnesota 
Energy Resources’ service, the level of rates or other 
related matters. You do not need to be represented by an 
attorney.

Monday, March 28, 2016 at 7:00 p.m.
Cloquet Chamber of Commerce 
225 Sunnyside Drive, Cloquet  MN 55720

Tuesday, March 29, 2016 at 12:30 p.m.
Rochester City Hall, Room 104
201 4th Street SE, Rochester MN 55904

Tuesday, March 29, 2016 at 7:00 p.m.
Albert Lea City Hall, City Council Chambers
221 E Clark Street, Albert Lea MN 56007 

Wednesday, March 30, 2016 at 12:30 p.m.
Dakota County Technical College – 
    Dakota Room (Room 1-520)
1300 145th Street E, Rosemount MN 55068
Campus Map - http://www.dctc.edu/about-us/
location-maps/ 
Parking is available in the West Parking Lot.

Bad weather? Find out if a meeting is canceled – call 
(toll-free) 855-731-6208 or 651-201-2213 or visit 
mn.gov/puc 

Submit Written Comments
Comment Period

•   Comments accepted through April 15, 2016 at 4:30 p.m.
•   Comments must be received by 4:30 pm on the close 

date.
•   Comments received after the comment period closes 

may not be considered.

Online
Visit mn.gov/puc, select Speak Up! find this docket 
(15-736), and add your comments to the discussion.

U.S. Mail
If you wish to include an exhibit or other attachment, 
please send your comments via U.S. Mail.

Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul MN  55101

Written comments are most effective when the following 
items are included:
 1. The Docket Numbers in the subject line or heading
  • MPUC Docket Number G-011/GR-15-736
  • OAH Docket Number 68-2500-32993
 2. Your name and connection to the docket
 3. The specific issues that concern you
 4. Any knowledge you have about the issues
 5. Your specific recommendation
 6. The reason for your recommendation. 

Important: Comments will be made available to the public 
on the MPUC’s website, except in limited circumstances 
consistent with the Minnesota Government Data Practices 
Act. The MPUC does not edit or delete personally 
identifying information from submissions.

Accommodations 
If any reasonable accommodation is needed to enable you 
to fully participate in these meetings (e.g., sign language 
or large print materials), please contact the Office of 
Administrative Hearings at 651-361-7000 (voice) or 
651-361-7878 (TTY) at least one week in advance of the 
meeting. 

Evidentiary Hearings 
Formal evidentiary hearings on Minnesota Energy 
Resources’ proposal start on May 23, 2016 at the MPUC, 
121 Seventh Place East, Suite 350, St. Paul. The purpose 
of the evidentiary hearings is to allow Minnesota Energy 
Resources, the Minnesota Department of Commerce-
Division of Energy Resources, the Minnesota Office of the 

Customer Class
Average 

Monthly Use 
(Therms)

Present 
Monthly

Bill*

Interim 
Monthly

Bill

Proposed 
Monthly

Bill

General Service - Residential Sales 72 $63 $66 $67

General Service - Small Commercial & Industrial Sales 85 $78 $81 $83

General Service - Large Commercial & Industrial Sales 742 $557 $574 $568

Small Volume Interruptible Sales 4,964 $2,735 $2,793 $2,822

Large Volume Interruptible Sales 14,930 $7,296 $7,382 $7,414

Small Volume Joint Sales 4,508 $2,575 $2,637 $2,668

Small Volume Interruptible Transportation 13,186 $1,394 $1,534 $1,668

Transport for Resale 22,118 $1,887 $2,076 $2,090

Small Volume Joint Transportation 9,057 $1,261 $1,387 $1,494

Large Volume Interruptible Transportation – CIP Applicable 71,735 $3,561 $3,916 $4,412

Large Volume Interruptible Transportation-CIP Exempt 615,696 $13,255 $14,577 $18,555

Large Volume Joint Transportation-CIP Applicable 44,358 $2,865 $3,150 $3,502

Large Volume Joint Transportation-CIP Exempt 637,125 $18,331 $20,159 $24,741

Super Large Volume Joint Transportation 941,379 $14,991 $16,091 $15,989

Super Large Volume Interruptible Transportation-CIP Exempt 1,515,614 $6,589 $6,633 $8,134

Super Large Volume Interruptible Transportation-CIP Applicable 25,462 $1,190 $1,236 $1,308

PROPOSED CHANGE IN AVERAGE MONTHLY BILLS
NNG PGA service area

* The present rate levels identified in this application represent the rates authorized in Docket No. G011/GR-13-617.

The table above reflects proposed increases to the monthly customer charge and the per therm distribution charge. For joint 
service customers, the table also reflects proposed increases to the daily firm capacity charge. 



Welcome 
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Your guide to natural gas delivery services
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Using natural gas is one of the most efficient and 
convenient ways to warm your home or business in the 
winter and heat your water, cook your meals and dry 
your clothes all year-round.

Natural gas is naturally occurring and abundant  
in North America. In its native form, it is odorless  
and colorless.

Minnesota Energy Resources and other gas utilities add 
a harmless odorant called mercaptan to natural gas to 
give it a distinct smell similar to rotten eggs that is easily 
identifiable in the event of a gas leak.
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This pamphlet provides information about our services and billing options, as well 
as some basic safety and energy conservation tips. You’ll find more information at 
minnesotaenergyresources.com.

If you have specific questions or concerns about your natural gas service, please fill 
out the Contact Us form on our website or call 24-hour customer service. We look 
forward to serving you.

On the Web
www.minnesotaenergyresources.com

•  Select Contact Us and enter your question.

24-hour customer service
• 800-889-9508

• 24 hours a day, seven days a week

• Email: customerservice@minnesotaenergyresources.com

Questions? We’re here to help

2

When used properly, natural gas is a very safe 
fuel. But natural gas can also be dangerous. 
Learn how to stay safe around natural gas at    
minnesotaenergyresources.com.

If you smell gas
The natural gas delivered to your home or business has 
a distinctively unpleasant odor similar to the smell of 
rotten eggs.

Whenever you smell a gas odor, something is not right. 
We recommend you evacuate the building immediately 
for your safety. Please remember the following steps:

• Do not light any matches or turn on flashlights.

• Do not turn on or off any lights or appliances.

•  Do not hang up your phone; just set it down when you 
leave. If using a cell phone, take it with you.

•  Get everyone out of the building and stay out  
until we make it safe to re-enter.

•  Once off the premises, call our emergency number at 
800-889-4970.

We investigate gas leaks 24 hours a day, free of charge.

What should I do if  
I smell gas?

Leave the building   
IMMEDIATELY and  

call 800-889-4970 from  
another location.

Staying safe around natural gas
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Safety phone numbers

24-hour 
emergency service  

800-889-4970

Call before you dig 811

Call before clearing a 
blocked sewer line  

800-889-4970

Sewer line safety
If your sewer line is clogged or backed up, call Minnesota 
Energy Resources at 800-889-4970 before anyone 
attempts to clear it.

We will send a technician to determine whether any 
potential conflict exists between our natural gas pipes 
and your sewer line and to make sure it’s safe for you or 
a contractor to use mechanical equipment to clear the 
sewer blockage. The service is free.

Stay safe. Always call before clearing a blocked sewer line 
— 800-889-4970.

Natural gas safety basics
Most gas safety tips are common sense. But, accidents 
can sometimes occur. Learn the basic safety rules for your 
home:

•   Never use a stove or oven to heat your home. 

•   To prevent scalding, set water heat no higher than 120 
degrees Fahrenheit. 

•   Have your furnace inspected every year and keep the 
filter clean.

•   Check all appliances regularly to be sure they are 
properly vented. 

•   Don’t store flammable liquids (such as gasoline) near 
the furnace or gas water heater. 

•   Keep the area around the water heater free of clutter, 
allowing air for proper combustion.

•   Never hang things from utility pipes in your basement — 
additional weight could cause damage.  

•   Follow a space heater’s instructions carefully and use 
with proper ventilation.

Call before you dig
The natural gas, water and sewer lines serving 
your neighborhood run underground. In some 
neighborhoods, even the electric, phone and cable lines 
run underground.

If you’re planning a landscaping or home improvement 
project that involves digging, always call 811 at least two 
working days before you plan to begin. A technician 
will come to your home at no charge to mark the buried 
utilities on your property so you or your contractor can 
avoid striking them.

It’s one phone call that can save time, money and your 
life.

Carbon monoxide safety
Natural gas appliances that are malfunctioning or 
improperly vented can lead to a dangerous buildup of 
carbon monoxide (CO).

Place CO alarms near all bedrooms in a home. Make 
sure to check the batteries in CO alarms before winter 
and replace units older than five or 10 years, depending 
on model.

Be alert for symptoms of CO poisoning: sudden flu-like 
illness, dizziness, headaches, weakness or fatigue, 
sleepiness, nausea or vomiting. If you suspect CO 
poisoning, get everyone out of your home immediately 
and call 911. 
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Understanding your bill

We’ve designed your monthly bill to be clear and easy-to-read. Take a moment to 
read through the sample bill below and the descriptions of its different parts.

Your monthly natural gas bill may vary from month to 
month or year to year. Many factors can affect your bill, 
including:

Seasonal changes. In winter, cold weather and reduced  
sunlight mean more energy is needed for heating,  
not only for the furnace but also for the water heater.

Appliance efficiency. Older, less efficient appliances use 
more energy. Replacing them with high-efficiency units can 
significantly reduce your natural gas costs.

Changes in living habits. Did keeping guests comfortable 
during an extended winter stay mean turning up the 
thermostat? Have you been washing more clothes or taking 
more baths or showers lately?  
Did that new gourmet cooking show you’ve been watching 
get you cooking more with natural gas?  
These kinds of lifestyle changes can increase your natural 
gas use.

Purchased gas adjustment. Natural gas rates are adjusted 
monthly because of increases and decreases  
in the prices charged by the companies that supply the gas we 
deliver to you. These changes are reflected on  
your bill as Purchased Gas Adjustment (PGA). We do not mark 
up the prices we pay these suppliers for the gas.

When your amount due differs from your neighbor’s, 
compare home sizes, layouts and insulation factors. Family 
size, thermostat settings and the hours spent  
at home can also cause variations. If you suspect an error 
on your bill, please call us at 800-889-9508.

Contact information for 
emergencies and bill or 
service related questions. 

Your Bill Date, Account 
Number, Due Date and 
Amount Due located at top 
of page for quick reference. 

Account Summary section 
with at-a-glance usage and 
cost comparison graphs. 

Customer Name and 
Service Address. 

Activity Since Last Bill 
section showing your 
previous balance and 
payment, plus current 
charges and balance. 

Natural gas usage 
information. 

Each month, this area 
includes important or helpful 
Messages. 

Perforated payment stub 
to be included with your 
payment. 

Easy-to-find Amount Due 
and Due Date. 

Payment mailing address. 

HeatShare enrollment 
option.

24-Hour Customer Service 800-889-9508
24-Hour Gas Emergencies 800-889-4970

Bill Date Account Number Payment Due Date Amount Due
10/02/2015 1234567890-12345 10/26/2015 $29.93

Customer Name JOHN D SMITH
Service Address 1234 UTILITY DR
	 ANYTOWN	MN	12345-6789

Activity Since Last Bill
Previous	Balance	09/16/2015	 	 $27.26
Payment	Received	10/01/2015	 	 -$27.26
Balance	 	 			$0.00
Total	Current	Charges	 	 $29.93
Total	Current	Balance	 	 $29.93
 
Gas Residential With Heat
GS-Res NNG
Meter	Number			123456	 Actual	Reading	09/22/2015	 4763
	 Actual	Reading	08/20/2015	 -4740
      23
	 Meter	Constant	 x	1.1137
	 Gas	Used	(CCF)	 26
Therm	Conversion	26	x	1.055	BTU	Factor	=	27.4	Therms

Local Distribution Service
Monthly	Customer	Charge	 33	Days	at	$9.50000	 $9.50
Distribution	Charge	 27.4	Therms	at	$0.21806	 $5.97
Gas Supply Service
Base	Gas	Cost	 27.4	Therms	at	$0.609750	 $16.71
Purchased	Gas	Adjustment	 27.4	Therms	at	-$0.099040	(11/33	Days)	 -$0.90
Purchased	Gas	Adjustment	 27.4	Therms	at	-$0.175370	(22/33	Days)	 -$3.21
Other Service Charges/Credits
2014	Decoupling	Adjustment	 27.4	Therms	at	-$0.019360	 -$0.53
Affordability	Surcharge	 27.4	Therms	at	$0.004410	 $0.12
Conservation	Cost	Recovery	Adj	 27.4	Therms	at	$0.00554	 $0.15
Tax
City	Tax	 0.5%	of	$27.81	 $0.14
State	Tax	 6.87%	of	$27.81	 $1.91
County	Tax	 0.25%	of	$27.81	 $0.07
Total Gas Service Charges  $29.93

Total Current Charges  $29.93

Messages
Even	out	your	energy	bills!	Enroll	in	Budget	Billing	by	paying	exactly	$93.00,	rather	than	the	
amount	due	shown.	This	will	then	be	your	monthly	Budget	amount.	Every	six	months,	your	
account	will	be	reviewed	and	your	payment	may	be	adjusted	to	better	reflect	your	actual	use.

Account Summary

Billing	Period:	08/21/2015	to	09/22/2015

 OCT 2015
Billing Days 33
Avg	Daily	Temp	 62°	F
Therms	Used	 27.4
Avg	Therms/Day	 0.8

Minnesota Energy Resources
PO	Box	19002
Green	Bay,	WI	54307-9002

Account	Number:				1234567890-12345

00000637

JOHN D SMITH
1234 UTILITY DR
ANYTOWN,	MN	12345-6789

Page	1	of	1

Please	return	this	stub	with	your	payment.

 
 

Please write your account number on your check.

Amount Enclosed

 Amount Due By 10/26/2015 $29.93

A	1.5%	late	fee	will	be	charged	on	unpaid	balances	over	$10

0110420983091000014  1000007671

I	want	to	support	the	HeatShare	program,	which	helps	pay	energy	
expenses	for	those	in	need.	I have circled my monthly gift amount below. 

$1										$5										$10										$20										Other	_______
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Reading your meter

Our meter readers help provide you with accurate billing by recording your energy use. 
Except in limited areas, a Minnesota Energy Resources meter reader stops by about 
every 30 days. 

Having access to your natural gas meter is important. Family pets, locked gates or 
extreme weather can prevent us from reading meters. While we strive to obtain an 
actual reading each month, in these types of instances, an estimate may be used. 
Estimates are based on your history of natural gas use, weather and other factors. When 
an actual reading is obtained, any estimated amount will be adjusted to reflect your 
actual gas use.

Please assist us by making sure your meter is easily accessible. Avoid building decks 
or other structures that enclose the meter. Also, restrain your family pet in an area away 
from the meter.

If you would like to monitor your natural gas use, you can read your meter, too. When 
standing in front of the meter, read the dials from left to right, recording the numbers. If 
a dial is between two numbers, write down the smaller number. The next time you read 
your meter, subtract your last reading from your new reading to find out how much gas 
you’ve used.

If you have questions about a meter reading or your bill, contact us at 800-889-9508.

What if I question the 
identity of someone 

representing Minnesota 
Energy Resources?

Please call 800-889-9508.  
We’ll be happy to verify  

this for you.

Access Your Account, at minnesotaenergyresources.com, to get a wealth of 
personalized information that can help you to better understand your energy bill — and 
make your cost-control efforts truly pay off.

When you log in to Your Account, you’ll get the following personalized billing and energy 
information.

•   Account Summary 
Access your last 
payment, when it was 
received, amount due 
and due date of your 
next payment.

•   View Monthly Bill View 
and print your monthly 
bill online for easy 
reference.

•   View Bill History   
Review up to 24 months 
of bill history, including 
energy use and detailed 
charges. Then save your 
history to a spreadsheet.

•   View Payment History  
View and sort up to 24 
months of your past 
payments. Download to 
a spreadsheet for easy 
recordkeeping.

•   Compare Your Bills 
Analyze changes to your 
energy bills and learn 
how they may have been 
affected by weather, 
living habits and more.

•   Billing Options 
Review recommended 
billing options and sign 
up for the one that best 
meets your needs.

•   Update Account 
Information 
Easily update your name 
and contact information; 
and make changes to 
your profile name, email 
address and password. 

•    Monthly Bill Inserts  
Get energy-saving 
tips, important safety 
reminders and 
information about our 
products and services 
every month.

Your Account
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Choose the way you pay
When it comes to managing your bills, you have options that 
make it easier. Whether you prefer to pay your bills online or 
through the mail, the choice is yours.

For more information, or to enroll in one 
or more of the following options, visit         
minnesotaenergyresources.com or call  
24-hour customer service at 800-889-9508.

e-Bill Paperless Billing & Payment
e-Bill Paperless Billing & Payment lets you receive, view 
and pay your monthly Minnesota Energy Resources bill 
online — with the same easy-to-read design you’d get in 
the mail. When you enroll in e-Bill you’ll simply receive a 

monthly email reminder when your bill is ready for review and payment. You can also 
set up recurring and automatic payments.

Quick Payment
Pay your Minnesota Energy Resources bill instantly with your credit card, debit card or 
checking account online or by phone. A service fee will be charged.

Automatic Payment
Have your monthly payments automatically withdrawn from the bank of your choice, 
by the bill due date. No more checks, no more stamps, no more late payments. 

Budget Billing
Even out your natural gas bills. Minnesota Energy Resources will take your estimated 
energy cost for the coming year and divide it into 12 equal monthly payments. Every 
six months, your account will be reviewed and your Budget Billing amount may be 
adjusted to more closely reflect your actual use. Your bill for the 12th month will include 
any difference between what you paid and the actual cost of the natural gas used 
throughout the year. If you paid too much, we’ll apply a credit to your bill. If you paid 
too little, the balance will be spread over the new Budget Billing year. 

Preferred Due Date
Select the day of the month your payment is due – whatever date works best for you. 
You may enroll in Preferred Due Date anytime if your account balance is up to date. It’s 
free to residential customers.

Braille and large print billing
Braille and large print billing are free services that can help our visually impaired 
customers manage their Minnesota Energy Resources bills more easily. If you or 
someone you know would benefit from receiving monthly statements in braille or large 
print, we would be happy to accommodate. 

Payment by mail
If you misplaced the envelope included in your  
monthly statement, you can mail your payment to:

Payment locations
For your convenience, we offer many payment locations throughout Minnesota where you 
can pay your bill. Visit minnesotaenergyresources.com/home/locations.aspx to find 
the payment location nearest you.

Late payments
Your Minnesota Energy Resources payment is considered late if it remains unpaid past 
its due date. When this happens, a late payment charge, not to exceed 1.5 percent, will be 
added to any past-due amount. We may be able to help you avoid this late charge if you 
call us early.

Disconnection
If you do not pay your bill or make payment arrangements, we will notify you in writing at 
least 10 days before your service will be disconnected. To maintain service, you will need 
to pay the delinquent amount at least 24 hours before service is scheduled to be shut off. 

If confirmed by a licensed doctor, public health official or social services official that 
disconnection would create a life-threatening situation for a member of your household, 
service disconnection may be postponed up to 21 days. 

Temporary protection from disconnection is also available for customers on active duty 
in the military.

Reconnection
To resume service after being disconnected for non-payment, you will need to pay a 
reconnection charge and the past-due balance.

Sign up online

Visit  
minnesotaenergyresources.com 

to choose the billing  
and payment options  

that fit your needs.

Minnesota Energy Resources 
P.O. Box 3140  
Milwaukee, WI 53201-3140

Billing and payment
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Anyone can get into a situation where it becomes difficult to pay their natural gas bill. If 
you call us early enough, we can help you find a way to resolve the situation.

Contact us at 800-889-9508 to discuss your circumstances, establish a payment 
agreement and make an initial, partial payment. If necessary, our representative can 
also provide information on applying for financial assistance from outside sources.

Cold Weather Rule
If financial hardship makes it difficult for you to pay your natural gas bills in full 
between Oct. 15 and April 15, you may qualify for the Cold Weather Rule. 

In Sept. bills, Minnesota Energy Resources provides information to all customers about 
how to apply for the Cold Weather Rule. In addition, if you would like information on 
qualifications and how to apply for protection from shut-off, call Minnesota Energy 
Resources at 800-889-9508. 

Gas Affordability Program
The Minnesota Energy Resources Gas Affordability Program is available to residential 
customers who receive assistance from the Low Income Home Energy Assistance 
Program (LIHEAP), during the current fiscal year. In order to be enrolled, customers 
must agree to be placed on a levelized payment plan. To see if you qualify, or to find 
out more about the program, call The Salvation Army at 888-733-8033. 

Finding solutions
Our company is committed to serving you with 
integrity and respect. If you ever have concerns about 
your service, please call 24-hour customer service at          
800-889-9508.

You’re also welcome to send a written explanation of your 
concern and pertinent information, along with your name, 
address, account number and daytime phone number, to: 
24-hour customer service 
Minnesota Energy Resources 
P.O. Box 2176 
Scottsbluff, NE 69363

We will promptly investigate the matter, confer with you if 
we have further questions and follow up in writing. 

Minnesota Energy Resources’s service is regulated by the 
Minnesota Public Utilities Commission, which is available 
for mediation upon written request: 
Minnesota Public Utilities Commission 
Consumer Affairs Office 
121 Seventh Place East, Suite 350 
St. Paul, MN 55101-2147 
800-657-3782 or 651-296-0406 
mn.gov/puc/

Third-party notification
For customers facing disconnection who cannot act on their own, we will send a copy 
of the advance disconnection notice to any third party you select — a relative, clergy 
member, physician or government agency, who will act on your behalf, though they are 
not obligated to pay your bill. 

For more information, call 24-hour customer service at 800-889-9508 or visit 
minnesotaenergyresources.com.

Financial and energy assistance
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Rebates and programs

Minnesota Energy Resources offers a variety of rebates and programs 
to help you improve the energy efficiency of your home and reduce 
your costs. Start saving today!

Air Sealing & Insulation Rebates – Earn rebates for sealing and 
insulation improvements to existing homes.

Appliance Rebates – Get rebates for ENERGY STAR® certified 
dishwashers and clothes washers for new or existing homes.

Heating System Rebates – Earn incentives for upgrading to a 
high-efficiency natural gas heating system, hearth, or installing a 
programmable thermostat.

Home Energy Excellence Program (for home buyers) – Learn the 
benefits of purchasing a Home Energy Excellence certified home.

In-Home Energy-Saving Audits – Identify measures to reduce energy 
bills and improve home comfort.

FREE Water Conservation Kit – Get a FREE water conservation kit to 
begin saving on home water heating costs.

Water Heating Rebates – Rebates for installing high-efficiency 
standard or tankless natural gas water heaters.

For more detailed information about rebates and 
programs from Minnesota Energy Resources, visit             
minnesotaenergyresources.com/home/rebates.aspx  
or call 866-872-0052.

14

Peace-of-mind at an affordable price
With a variety of appliance service plans to meet your 
needs, ServiceChoice® helps you avoid costly appliance 
repair bills. You can budget for unexpected repairs with 
one low monthly fee that covers repairs on the appliances 
you use the most. 

Two of our most popular ServiceChoice appliance 
protection plans are:

Bronze Plan 
A low monthly fee covers repairs on your: 
•  Furnace •  Clothes Dryer 
•  Range/Stove •  Water Heater

Silver Plan 
A low monthly fee covers repairs on your: 
•  Furnace •  Air Conditioner 
•  Clothes Dryer •  Clothes washer 
•  Range/Stove •  Water Heater 
•  Refrigerator

On Demand 
We’ll fix it — even if you don’t have a service contract with 
us. When one of your major appliances breaks down, 
simply call 800-889-3479 and our thoroughly trained 
technicians will get you back up and running quickly.

Join the thousands who trust ServiceChoice for their 
appliance repairs every day!

Call 800-889-3479 today.

ServiceChoice is not regulated by the Minnesota Public Utilities Commission. 
These services are not available in all areas.

Appliance protection and repair services
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We look forward to serving you
Keep this booklet handy for answers to many of your 
Minnesota Energy Resources questions. If we can be of 
any assistance, please contact us at your convenience. 

Phone: 24-hour customer service
 800-889-9508
 24-hour gas emergency
 800-889-4970
E-mail:   customerservice@minnesotaenergyresources.com 
Website:   minnesotaenergyresources.com 
Mail: Minnesota Energy Resources
 Attn: Customer Service
 P.O. Box 2176
 Scottsbluff, NE 69363

Connecting with us
• 24-hour customer service: 800-889-9508
• 24-hour gas emergency: 800-889-4970 
• Call before you dig: 811
• Email: customerservice@
               minnesotaenergyresources.com
• Web: minnesotaenergyresources.com

Change of address
If you’re moving to a new home or business location, 
please notify us as soon as you can.

•  Visit the Your Account section of 
minnesotaenergyresources.com and  
complete the online application under  
Start or Stop Service, or

• Call Customer Service at 800-889-9508.

Telephone Consumer Protection
The telephone number you provided for your account 
with Minnesota Energy Resources may be used to 
contact you regarding your utility service. If you wish 
to update your telephone number, please contact us at 
minnesotaenergyresources.com or 800-889-9508. 

Minnesota Public Utilities Commission
As a natural gas utility, Minnesota Energy Resources is regulated by the Minnesota 
Public Utilities Commission (MPUC). You can learn more about the MPUC and its role 
in regulating utility companies at www.puc.state.mn.us.

Follow us!

www.facebook.com/minnesotaenergyresources

@MNEnergy

Important contact informationGeneral information

Important contact information
Please remove card and keep these important numbers.





Minnesota Energy Resources
800-889-9508

www.minnesotaenergyresources.com

Le proporcionamos esta informacion como cliente. 
Si desea recibir una traduccion, llame al 800-889-9508.
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We understand that it’s not always easy to make ends 
meet. If you are having financial difficulties, or know 
someone who is, Minnesota Energy Resources has 
options to help. 

Assistance programs available include:

MINNESOTA COLD WEATHER RULE. Protects 
eligible customers from natural gas shut-offs from 
October 15 to April 15. 

LOW-INCOME ENERGY ASSISTANCE. Provides 
assistance to households with a past due bill, or who 
are trying to prevent natural gas service disconnection. 

LOW-INCOME WEATHERIZATION ASSISTANCE. 
Improves the efficiency of eligible homes by getting 
them properly weatherized for winter (includes 
caulking, weatherstripping, insulation and smoke 
detectors). 

GAS AFFORDABILITY PROGRAM. Provides 
participants with additional credit toward their  
monthly natural gas bill and arrears forgiveness.  

MEDICAL EMERGENCY PROTECTION. Protects 
customers who have a proven medical emergency  
from service shut-off. 

SHUT-OFF PROTECTION FOR MILITARY MEMBERS. 
Helps active military families avoid service shut-off 
during their active duty period.

Learn more about available programs at 
minnesotaenergyresources.com, or call us 
at 800-889-9508 and we’ll discuss the many 
options that can make all the difference.

home 
heating 

bills.

HELP 
FOR



SAFETY
corner

Install at least one CO alarm on each 
level of your home or building, according 
to manufacturer’s instructions and any 
applicable state and local laws. Alarms should 
be centrally located on each floor within the 
immediate vicinity of sleeping areas. Small areas 
and secluded spaces should have separate alarms 
installed.

Test and maintain your CO alarms regularly. 
Most alarms operate on batteries and, like many 
smoke alarms, are equipped with a “battery test” 
feature. Regular battery tests are essential to proper 
performance. Most CO alarms have a useful life of 
five to seven years. It’s important to purchase new 
alarms as needed.

Know the warning signs of CO poisoning. 
Low levels of CO poisoning cause symptoms similar 
to those of the flu or a cold, including shortness of 
breath, mild headaches and nausea. Higher levels 
can lead to dizziness, mental confusion, severe 
headaches, nausea and fainting. Ultimately, carbon 
monoxide poisoning can result in unconsciousness, 
permanent brain damage and death.

Carbon monoxide (CO) is a poisonous gas that can 
be deadly. It’s colorless, odorless and tasteless. Be 
confident of your safety by making sure your home or 
business has the proper detection practices in place.

DETECTING  
CARBON  
MONOXIDEPROTECT YOURSELF AGAINST THE COLD.

When the winds of winter blow frigid air, know that your 
furnace will keep blowing warm air. Get that peace of 
mind with a ServiceChoice® service plan. We have plans 
starting as low as $16.95 per month. 

So if your furnace goes out in the darkest of night, 
coldest of days, or snowiest of storms, we’ll get it up 
and running – without putting the deep freeze on your 
pocketbook. 

This service is not regulated by the Minnesota Public Utilities Commission.

Call 800-889-3479 or sign up online at servicechoice.com.

If you don’t have the protection plan, don’t worry. We won’t 
leave you out in the cold. We also do repair work for 
customers without a ServiceChoice plan. We’re available 
on demand — just give us a call and we’ll send out one of 
our expert technicians to get your furnace humming and 
heating again.

31
Change your filter. 
Clean air filters keep your 
furnace running efficiently, 
and can lower energy use 
by up to 15%.

Keep your water 
heater at 120°F. It’s a 
do-it-yourself way to 
save up to 9% off your 
water heating costs.

TIPS

2
Seal duct seams and 
connections that run 
through your attic, 
basement and garage 
to save up to 20% on 
heating costs.

    Visit minnesotaenergyresources.com for more energy-saving tips.

Energy-Saving
Cold winter months can 

mean higher heating bills. 
Warm up to energy savings 

with these simple tips.
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Help us  
help our neighbors

CONTRIBUTION FORM
o  I would like to make a one-time contribution in the amount of 

$__________.
o  I would like to include a monthly contribution to  

HeatShare on my energy bill. My monthly contribution is: 
$1  $3  $5  $10  $20  Other:______

Utility account #

Street address
I authorize Minnesota Energy Resources to add my  
monthly contribution to my energy bill. I understand that my 
contribution amount will be detailed separately on my bill and 
that I may revoke it at any time by calling Minnesota Energy 
Resources at 800-889-9508.

Name (please print)

Signature     Date

Phone (home)    Phone (work)
Thank you for helping your community.

Winter can be a difficult time, especially for those who are elderly, 
disadvantaged or disabled. At Minnesota Energy Resources, we 
believe we have a responsibility to help those in need throughout 
our communities — during winter and all year long. Through the 
Salvation Army’s HeatShare program, we provide assistance to 
residents who are struggling with their energy bills or emergency 
energy-related expenses.
Would you like to help? Make your tax-deductible* donation to 
HeatShare today, and we’ll do our part by matching your gift at  
50 cents on the dollar.
Here are two ways to contribute:
1.   Donate anytime throughout the year by simply completing the 

contribution form and enclosing it with your energy bill stub 
and payment check or contribute monthly with your gas bill 
payment.

2.  Make a one-time contribution by mailing a check, money 
order or cashier’s check directly to the Salvation Army.

Make checks payable to: 
  HeatShare – Salvation Army 

2445 Prior Ave. 
Roseville, MN 55113

Remember: You must first complete and return the contribution 
form before any dollars can be directed to the HeatShare program. 
Money added to your energy bill without first completing and 
returning the form will be credited to your next bill.
*Please retain a record of your contributions for tax purposes.



The Earned Income Credit (EIC) is a special tax credit 
that helps working individuals and families with low to 
moderate incomes keep more of what they earn.

To qualify for EIC, you must have worked full- or part-
time at some point in 2015, and fall into one of the 
following categories:

  Earnings of less than $14,820 (or $20,330 if married) 
with no qualifying children in your home. (Must be 
age 25-65)

  Earnings of less than $39,131 (or $44,651 if married) 
with one qualifying child.

  Earnings of less than $44,454 (or $49,974 if married) 
with two qualifying children.

  Earnings of less than $47,747 (or $53,267 if married) 
with three or more qualifying children.

Note: Married income level assumes joint filing.

Applying for EIC
Families with qualifying children in their home in 2015 
must file federal tax return Form 1040 or 1040A, and 
attach the completed Schedule EIC.

Individuals without qualifying children can file Form 
1040, 1040A or Form 1040EZ.

For more information, or to find out how to get your 
forms filled out for free, contact the Internal Revenue 
Service (IRS) at www.irs.gov/eitc or 800-829-1040.

Don’t overlook your state credit 
If you qualify for the federal EIC credit, you also may be 
eligible for a state earned income tax credit. For a list of 
states that offer a state EIC, visit www.irs.gov/eitc.

More help 
for those 
in need!

Keep vents and meters clear

Take our 
quick, easy 
online audit 
to find out

How efficient is 
your home?

Complete our 
quick, easy online 
audit and get an 
energy ranking, savings 
estimate and unbiased, cost-effective upgrade 
advice with our Home Energy Profile.
Visit minnesotaenergyresources.com/energyaudit 
to complete your Home Energy Profile today. It only takes 
five minutes, and it’s fun.

Earned income tax credit

Also keep natural gas meters clear of ice and snow  
for safety and accessibility during service calls and 
emergency situations. Follow these simple steps  
this winter:
Never shovel snow up against your vent or meter 
or let excessive snow cover them.
Remove snow and ice from your vents and meter 
by hand or with a broom. Shovels and other tools can 
damage the equipment.
Remove overhead icicles to prevent dripping water 
from refreezing on your meter and causing damage.
Shovel a path to your meter to allow access for our 
meter readers in case of an emergency.

If you have a high-efficiency furnace, power-vented water heater or other natural gas appliance 
that vents out the side of your home, remember to keep vent pipes clear of ice and snow.



Do you have the type of natural gas piping pictured 
above in your home or business? It’s called corrugated 
stainless steel tubing, also known as CSST, and it may 
pose a hazard if it’s not properly grounded.

What is CSST? 
If your home or business was built after 1987, or if work 
on your natural gas piping system has been performed 
since then, it’s possible CSST was installed. 

CSST is flexible steel piping used in place of rigid, black 
steel pipe to supply natural gas within your home or 
business. It’s often covered with a yellow or sometimes 
black plastic coating. Please don’t confuse CSST with 
the flexible natural gas connectors linking an appliance, 
such as a clothes dryer, to your natural gas supply line. 
CSST usually is routed beneath, through and alongside 
floor joists in your basement, interior wall cavities and on 
top of ceiling joists in attic spaces.

How CSST can affect your home or business 
When lightning strikes a building with CSST, there’s a risk 
the lightning could travel through the structure’s natural 
gas piping and cause a leak, or in some cases a fire or 
explosion if the CSST isn’t properly grounded.

If you have CSST 
Minnesota Energy Resources recommends contacting 
a licensed electrician or the installer of the CSST for an 
inspection. CSST that hasn’t been properly grounded 
should be bonded to the building’s electrical grounding 
system according to the manufacturer’s instructions and 
National Electrical Code.

Is your CSST natural gas 
piping properly grounded?

Online 
minnesotaenergyresources.com
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facebook.com/minnesotaenergyresources

24-hour customer service 
800-889-9508

24-hour gas emergency 
800-889-4970

Call before you dig 
811

ServiceChoice® 
800-889-3479
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Customer-owned 
buried pipe

Natural gas service line

Natural gas main

Meter located on 
side of the house

Natural gas meter

Understanding
Natural gas arrives on your block via pipes called mains running under the street, parkway, alley or 
sidewalk. Smaller underground natural gas pipes known as service lines run from the natural gas 
main to meters located inside or outside individual homes and businesses.

Who owns what? 
Minnesota Energy Resources owns the natural gas mains, 
service lines and meters. Customers own and are 
responsible for inspecting, maintaining and 
locating all piping beyond the meter, 
including pipe running underground 
to pool heaters, grills, detached 
garages or other outdoor 
appliances.

buried natural gas piping

Minnesota Energy Resources 
offers Authorized Insulation 
Contractors as part of our Air 
Sealing and Insulation Rebate program. The use of  
an Authorized Insulation Contractor is a guaranteed  
way to ensure quality insulation, rebate eligibility and 
energy savings. 

Authorized Insulation Contractors are  
contractors who:

•  Agreed to Minnesota Energy Resources’ program 
requirements and high-quality standards. 

• Received national Building Performance  
   Institute (BPI) certification.

• Agreed to quality assurance inspections. 

• Follow safety protocols to protect you and your family. 

All air sealing and insulation work completed must be 
done by contractors participating in the Authorized 
Insulation Contractor program in order to qualify for a 
rebate from Minnesota Energy Resources. 

Feeling  
the draft? 
We make home 
comfort easy 
with Authorized  
Insulation 
Contractors

For more information and a list of  
authorized contractors, visit 

minnesotaenergyresources.com/insulation. 

Stay safe.  
Always call 811 before starting any landscaping 
or construction project that involves digging. 
Utilities will mark their buried lines, free of charge. 
Customers are responsible for locating any buried 
piping beyond the meter. 
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Safety first.  
Avoid entering a flooded basement or making contact 
with the water. Make sure the electricity and natural gas 
are turned off by calling your energy companies or your 
local fire department.

Dry up.  
Drain the area using a gasoline-powered water pump 
located outside your home or an electric pump 
connected to an outside line.

Use your nose.  
If you smell natural gas, leave immediately. Keep doors 
open, don’t operate gas or electric appliances, and  
call the our 24-hour Gas Emergency number at  
800-889-4970.

Check it out.  
Hire a qualified technician to inspect everything 
exposed to floodwater. This is especially important 
for gas or electric appliances such as furnaces, water 
heaters and dryers. Energy companies usually will not 
restore service until these items have been inspected 
and are safe for your use.

Spring may bring warmer weather and longer days,  
but it can also bring a variety of conditions that  
increase your flood risk. If flooding occurs in your  
home, make sure your family stays safe with these tips:

For more safety tips and resources, visit
minnesotaenergyresources.com/safety.

Flood watch



April is national “Call Before You Dig” month.
Before you pick up your shovel, call 811 to have your 
buried natural gas pipelines located, for free.

Skipping this important step can mean serious 
consequences.

If you’re planning a project that involves digging, 
remember: state law requires you to call 811 at least 
two business days in advance.

Learn more ways to stay safe at home this spring at 
minnesotaenergyresources.com/safety.

Know 
what’s
below before
you dig
Safe digging 
projects are as 
easy as ‘811’

About 70-90 percent of the energy used by a washing machine is for heating the water, 
so washers that use less hot water use less energy. Minnesota Energy Resources offers 
rebates on ENERGY STAR® certified top- and front-loading clothes washers to customers with 
natural gas water heaters.

If you have a dishwasher made before 1994 you’re paying an extra $40 a year on your utility 
bills compared to owning a new ENERGY STAR certified model. Replace one of these old 
dishwashers with ENERGY STAR and save enough money to pay for dishwasher detergent all 
year. And, if you heat your water with natural gas, you are eligible for an appliance rebate.

Save with appliance rebates

*  Water heater must be fueled by 
natural gas to qualify.

Please reference all of the rebate 
requirements prior to installation 
to ensure eligibility.

Measure Minimum Efficiency Rebate

Dishwasher* ENERGY STAR certified $30

Clothes washer* ENERGY STAR certified $45

31
Low-flow is the way to go. Free 
(when you order a water conservation 
kit from Minnesota Energy Resources) 
and simple to install, low-flow shower 
heads and faucet aerators can reduce 
your home water consumption by as 
much as 50 percent, and reduce the 
energy cost of heating the water by as 
much as 50 percent.

Achieve maximum 
efficiency on your 
natural gas range by 
keeping the burners 
clean. Look for the blue 
flame that indicates good 
combustion; if you see 
yellow flames, your range 
may need service.

Energy-saving
TIPS Look to these key areas of your home for 

energy savings, and then see your monthly 
bill begin to shrink.

2
Avoid the “Rinse-Hold.” 
If you use a dishwashing 
machine, try avoiding the 
“Rinse-Hold” feature when 
washing small loads. It 
uses 3 to 7 gallons of hot 
water each time it’s used. 
It takes energy to heat that 
replacement water!

    Visit minnesotaenergyresources.com for more energy-saving tips.

After the qualifying appliance is purchased and installed, you will need to complete and submit 
an appliance rebate application form. Funding is limited and can change or end at any time. 
Applications will be processed on a first-come, first-served basis. The application must be 
received within 60 days of installation.

For additional questions on this program, please call us at 866-872-0052.
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That’s why we want to make you aware that 
Minnesota Energy Resources summer students will 
be out this summer surveying customer meters. 
So, don’t be alarmed if you see them in your yard. If 
you have concerns, ask for identification. Minnesota 
Energy Resources employees carry identification 
cards with their name and photograph, and will be 
happy to present them.

If you are contacted for any reason by phone, and 
question the validity of the call, simply hang up and 
call customer service at 800-889-9508 to verify that 
we are indeed trying to contact you.

Your privacy and safety are important 
to you … and to us. 

It pays to play it safe. 

Who’s there?



Call 811 before digging and plant a safe distance from 
underground natural gas pipelines.

When you plant trees, put up a fence or do other outdoor 
projects this spring, stop and think before you start. You 
can avoid potential hazards from underground natural gas 
pipelines. 

Call 811 at least two full 
business days in advance to 
have the utility’s buried lines 
located, for free. Once pipelines 
are marked remember to dig a  
safe distance away — at least  
two feet. 

Landscape safely 
this spring

BUSINESS
CORNER

This could be the most valuable two hours 
you’ll invest in your business all year. 
The Small Business Energy Savings Program from 
Minnesota Energy Resources is your no-cost 
opportunity to become more energy-friendly this year. 
It’s comprehensive, eye-opening and simple.

An energy adviser will help you realize your energy 
savings potential in four easy steps. 

And, the best part? Your only investment is time. 
About two hours’ worth. This free program is our way of 
helping small businesses get ahead. 

Sign up now by calling 888-734-6365 or visiting 
minnesotaenergyresources.com/smallbusiness.

No-cost opportunity for  
small businesses

If you’re planning a remodeling project this spring, 
stay safe and avoid potential service disconnection 
by keeping your natural gas meters in mind.

Minnesota Energy Resources regularly inspects the 
meters and service pipes that provide natural gas to your 
home. Occasionally, technicians discover that meters 
have been moved without our authorization. If you’re 
building a deck or planning an addition to your home:

• Never move your natural gas meter. 

• Do not build over or cover your meter. 

•  Do not build structures, such as garages,  
over buried natural gas lines. 

When done incorrectly, moving meters and service 
pipes creates the risk of fire or pipe failure. And it’s not 
just dangerous. Tampering with meters, pipes and other 
equipment owned by Minnesota Energy Resources 
violates federal law. Covering your meter — for example, 
by building a deck over it — also prevents us from 

When renovating remember to mind your meter

performing important maintenance work that allows us 
to deliver safe, reliable energy to your home. And in an 
emergency situation, your local fire department needs to 
quickly locate your meter if it’s necessary to turn off the 
natural gas.

If you’re interested in moving a meter or service pipe, 
please call 24-hour customer service at 800-889-9508 to 
request the relocation. We are happy to help.
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Unsafe, uncoated 
brass connector.

Safer, stainless steel  
flex connector.

your natural gas equipment deserves regular 
attention, especially flexible connectors. Because 
natural gas connectors on your appliances can weaken or 
crack over time, Minnesota Energy Resources encourages 
customers to have them checked to prevent dangerous  
gas leaks.

Older, uncoated brass connectors can particularly cause 
problems, based on the way their tubing is joined to their 
end pieces. These connectors haven’t been manufactured for 
nearly 25 years, but they may still be in use in some homes. If 
any uncoated brass connector is found, it should immediately 
be replaced with a new stainless steel connector.

For your safety, Minnesota Energy Resources stresses that 
you should not move your natural gas appliances to check 
connectors yourself. Only a qualified heating contractor or 
appliance service and repair technician should inspect  
flexible connectors.

the following gas appliances in your home may need to  
be inspected:

 • Range, oven or cook top • Hot water heater

 • Clothes dryer • Space heater

if you suspect a gas leak in your home:

 • Leave the house immediately.

 •  Do not use your telephone, cell phone or any indoor or 
outdoor appliances, including your garage door; and 
do not light a match or turn light switches on or off. 
Sparks could ignite the natural gas.

 •  Call Minnesota Energy Resources at 800-889-4970 
from a neighbor’s phone. 

CheCk your
gas Appliance Connectors 

one of the most beneficial energy-efficiency improvements 
homeowners can make is to insulate and eliminate air leaks  
in your home. but that’s a big job, not one for the average 
do-it-yourselfer. 

Hiring a contractor can be an intimidating process. To make 
that process easier for our customers, we have developed 
the Authorized Insulation Contractor program. The use of an 
Authorized Insulation Contractor is a guaranteed way to  
ensure rebate eligibility and energy savings! 

the authorized insulation Contractors are contractors who:

  Agreed to Minnesota Energy Resources’ program 
requirements and high-quality standards.

 Received national BPI Installer certification.

 Agreed to quality assurance inspections.

 Follow safety protocols to protect you and your family. 

All air sealing and insulation work completed must be done  
by contractors participating in the Authorized Insulation 
Contractor Program in order to qualify for a rebate from 
Minnesota Energy Resources.

For more information, visit minnesotaenergyresources.com/insulation.

Worried About Hiring A Reliable ContRaCtoR?  
You can rest easy with an Authorized Insulation Contractor

Unsafe, uncoated brass 
connector.

Safer, stainless steel flex 
connector.
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Check your natural gas 
appliance connectors

Your natural gas equipment deserves regular 
attention, especially flexible connectors. Because 
natural gas connectors on your appliances can weaken 
or crack over time, we encourage customers to have 
them checked to prevent dangerous natural gas leaks. 

Older, uncoated brass connectors often can cause 
problems, based on the way their tubing is joined 
to their end pieces. These connectors haven’t been 
manufactured for nearly 25 years, but they may still be 
in use in some homes. If any uncoated brass connector 
is found, it should be replaced immediately with a new 
stainless steel connector. 

For your safety, we stress that you should not move your 
natural gas appliances to check connectors yourself. 
Only a qualified heating contractor or appliance service 
technician should inspect flexible connectors. 

The following natural gas appliances in your  
home may need to be inspected:
• Range, oven or cook top 
• Clothes dryer 
• Water heater 
• Space heater

If you suspect a natural gas leak in your home:
• Leave the house immediately. 
•  Do not use any type of phone or any indoor or outdoor 

appliances, including your garage door; and do not  
light a match or turn light switches on or off. Sparks 
could ignite the natural gas. 

• Call us at 800-889-4970 from a neighbor’s phone.
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One of the most beneficial 
energy-efficiency improvements 
homeowners can make is to 
insulate and eliminate air leaks 
in your home. But that’s a big 

job, not one for the average do-it-
yourselfer. 

Hiring a contractor can be an intimidating process. To 
make that process easier for you, we have developed 
the Authorized Insulation Contractor program. The use 
of an Authorized Insulation Contractor is a guaranteed 
way to ensure rebate eligibility and energy savings. 

The Authorized Insulation Contractors are  
contractors who:
•  Agreed to Minnesota Energy Resources’ program 

requirements and high-quality standards. 
• Received national BPI Installer certification. 
• Agreed to quality assurance inspections. 
• Follow safety protocols to protect you and  
 your family. 

All air sealing and insulation work completed  
must be done by contractors participating in  
the Authorized Insulation Contractor program  
in order to qualify for a rebate from Minnesota 
Energy Resources. 

Rest easy with our Authorized 
Insulation Contractor program

We care about natural gas safety, and we know 
it’s important to you as a customer. 

The natural gas that is used in your home or business 
is transported by a network of underground pipelines. 
These pipelines are the safest and most reliable way 
to transport natural gas. As part of our commitment to 
maintaining a safe and reliable natural gas distribution 
system, we periodically perform surveys on our pipes 
with special instruments designed to detect natural gas. 

This includes natural gas pipes that we own in the road 
right-of-way and on your property – up to and including 
the meter attached to your home. In addition to 
maintenance on our facilities, state regulations require 
us to inform you of extra considerations that should be 
given to underground piping that you own. 

Please be aware of the following:
•  We do not maintain natural gas piping beyond the 

meter. You are responsible for that piping, which 
includes piping that extends from the meter to the 
house as well as any other building, gas grill, pool 
heater, etc. 

Important information about your natural gas piping
•  Proper maintenance of natural gas lines is necessary  

to avoid potential hazards. 
• Buried natural gas piping should be:

 •    Periodically inspected for leaks. Signs of a leak 
include:

   • Distinct natural gas odor. 
   • Dead vegetation directly above buried piping. 

 •   Periodically inspected for corrosion, if piping  
is metallic. 

 •  Promptly repaired if any condition is discovered. 

If you suspect there is a natural gas leak in your piping, 
please contact us at 800-889-4970 immediately. We will 
investigate potential leaks for free, 24 hours a day. 
•  When considering an excavation 

near any buried natural gas piping, 
electric lines or other facilities, please 
remember that for safety, all facilities 
need to be located. Always call 811 at 
least two business days before you 
dig. Please note:

 •    You are responsible for locating your buried natural 
gas piping beyond the meter. Minnesota Energy 
Resources will locate its own pipe up to the meter. 
For assistance in locating your underground 
facilities, call 811. 

 •    Dig by hand when excavating near natural gas 
piping or other buried facilities. 

•  For a fee, plumbers or heating contractors can assist 
in the inspection, repair or replacement of buried pipe. 
For safety, only approved installation practices and 
materials should be used. 

•  All of your above-ground piping also should be 
protected from rust and corrosion. A suggested method 
for protection is wire brushing, priming and painting. 
When the piping passes through an outside wall, the 
current International Fuel Gas Code requires the pipe  
to be coated or wrapped to protect against corrosion. 

You may not look behind your dryer often, but 
an exhaust duct made of vinyl or foil poses a 
fire risk. Reduce your risk now and replace your 
vinyl, foil or plastic duct with a UL-approved, semi-
rigid or solid aluminum vent. 

The lint that accumulates in your dryer’s exhaust 
can catch fire easily if the airflow is interrupted or 
the exhaust overheats. If the exhaust duct is made 
from plastic or vinyl, it’s especially prone to failure. 
Replace yours with a new duct to keep your home 
and family safe. 

Check your dryer’s 
exhaust duct
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Tune up to save

Additional energy 
assistance may  

be available
Tips for saving 

energy and water
What’s that smell?

Natural gas has a distinct odor, much like 
rotten eggs. 

If you think you smell natural gas – no matter 
how faint the odor – get everyone out 
immediately and call our 24-hour emergency 
number at 800-889-4970.

We’ll send someone out to make sure 
everything is safe. 

What’s that smell?
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Run full loads in your 
dishwasher and use shorter 
cycles. Full loads use the 
same amount of hot water 
and energy as smaller loads. 
You’ll save energy and time 
running your dishwasher less 
often and on shorter cycles.

Give clothes the cold 
shoulder. Washing your 
laundry in cold water can 
stack up to big energy 
savings! Save even more 
by taking advantage of the 
summer sun and hanging 
clothes outside to dry. 2

Hot showers at lower 
prices. Set your water 
heater to 120 degrees. You’ll 
save energy and prevent 
scalding. When you go 
on vacation, turn the 
temperature down to save 
energy while you’re away.

Tune up to save

Customers who receive energy assistance 
through the federal Low Income Home Energy 
Assistance Program (LIHEAP) may be eligible to 
receive additional assistance through the Gas 
Affordability Program. This program is offered by 
Minnesota Energy Assistance in partnership with The 
Salvation Army. 
The program is designed to offer qualifying customers 
assistance on paying their monthly natural gas utility 
bills. Assistance is provided through two distinct 
components:
•  Affordability assistance based on a percent of 

household income and annual natural gas use.
• Arrears forgiveness. 
In order to be enrolled, eligible customers must agree 
to be placed on a payment plan and make the required 
payment every month. 
Enrollment is offered on a first-come, first-served basis 
until the state-set $750,000 cap is reached. To apply, 
complete the Gas Affordability Program application and 
mail it to: The Salvation Army, 2445 Prior Ave., Roseville, 
MN 55113. For more information on the Gas Affordability 
Program, call The Salvation Army at 888-733-8033.

Additional energy assistance may be available 
through the Gas Affordability Program

Regularly 
maintained heating 
systems run more 
efficiently and last 
longer. The Heating 
System Tune-Up 
Rebate helps you 
make sure that your 
heating system 
is operating at 
maximum efficiency 
and can help you 
avoid expensive 
repairs.
Minnesota Energy 
Resources offers a 
$35 rebate when a 
professional heating 
service technician 

does a tune-up that includes a carbon monoxide test, 
corrects any safety issues and checks:

  Flame characteristics – adjusting gas and/or air, 
if needed.

  Flue gas path from burner to vent for cleanliness 
and cracks – cleaning as necessary.

  Pilot/igniter and flame sensor/pilot light 
shutdown controls for proper operation.

  Furnace air filter condition – recommending 
replacement, if necessary.

  Fan motor(s) and pump motor (for boilers) 
condition – lubricating bearings as needed.

  Operational controls – adjusting, if necessary.
After the qualifying system is serviced, work with 
your contractor to complete and submit our Heating 
System Tune-Up Rebate application.
Customers are eligible for a tune-up rebate every  
two years. 

For more information, visit  
www.minnesotaenergyresources.com/tuneup.     Visit minnesotaenergyresources.com/savingenergy for more energy-saving tips.

TIPS
for saving energy and water
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Ideas, Advice and News from Minnesota Energy ResourcesOnline 
minnesotaenergyresources.com

Facebook 
facebook.com/minnesotaenergyresources

Twitter 
@MNenergy

24-hour customer service 
800-889-9508

24-hour gas emergency 
800-889-4970

Call before you dig 
811

ServiceChoice® 
800-889-3479

Para traducciones 
Le proporcionamos esta información como cliente.  

Si desea recibir una traducción, llame al 800-889-9508.

Questions or comments 
Customer Connection 

P.O. Box 19001 
Green Bay, WI 54307-9001

CONNECTING
with us
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energy audit

Save smart with an 
energy audit
Minnesota Energy Resources can help make your 
home more comfortable and reduce your energy 
costs with an energy-saving audit. When you 
schedule an audit with us, an energy auditor will 
make an in-home visit and provide energy-efficiency 
suggestions to improve the comfort, durability, safety 
and affordability of your home. We have two types of 
audits for you to choose from. 

Standard audit includes:
• Energy-use analysis. 
• Blower-door diagnostic test.
•  Furnace-efficiency and 

safety test.
•  Energy-saving measures 

information, including 
estimated costs and savings. 

•  Energy-efficient showerhead, 
aerator and pipe wrap 
installations.

We pick up most of the audit 
cost; your copay is $50, which  
is added to your natural gas bill. 

Performance audit includes standard 
audit items, plus:
•  Infrared-camera inspection to further pinpoint  

heat-loss locations. 
• Email report with infrared images. 
Your copay is $125, which is added to your natural  
gas bill.

Sign up for our audit today at 
minnesotaenergyresources.com or by 
calling 800-376-0517. Don’t have time for an 
in-home energy audit? Check out our online 
energy audit at mer.energysavvy.com. 



Understanding buried 
natural gas piping Minnesota Energy Resources wants to help you 

keep your natural gas on when you need it most — 
during the cold winter months. The Minnesota Cold 
Weather Rule (CWR) protects you from unlawful 
shutoffs from Oct. 15 to April 15.
All Minnesota Energy Resources customers are 
eligible for a CWR payment plan. Those who enter 
into a payment agreement with us and continue 
making specified monthly payments by their due 
date will be protected from any collection activity or 
natural gas service shutoff during the CWR period.
In addition, if you’re eligible for the state’s Low 
Income Energy Assistance Program (LIEAP), 
you’re also eligible for a reduced CWR payment 
plan. Those below 50 percent of the state medium 
income, as indicated in the chart that follows, are 
not required to pay more than 10 percent of their 
household income each month.
All customers will need to apply for protection 
regardless of prior enrollment in CWR.

Carbon monoxide  
alarms never sleep 
Which is why you can 

Minnesota law requires you to place carbon 
monoxide alarms within 10 feet of any 
sleeping area in your home. Learn more at 
minnesotaenergyresources.com. 

Minnesota Cold 
Weather Rule

Customer-owned 
buried pipe

Natural gas service line

Natural gas main

Meter located on 
side of the house

Natural gas meter

Stay safe. Always call 811. 
before starting any landscaping or construction 
project that involves digging. Utilities mark their 
buried lines free of charge. Customers are responsible 
for locating buried piping beyond the meter.

Natural gas arrives on your block via pipes called mains running under the street, parkway, alley or 
sidewalk. Smaller underground natural gas pipes known as service lines run from the natural gas 
main to meters located inside or outside individual homes and businesses.

Who owns what? 
Minnesota Energy Resources owns the natural gas mains, 
service lines and meters. Customers own and are 
responsible for inspecting, maintaining and 
locating all piping beyond the meter, 
including pipe running underground 
to pool heaters, grills, detached 
garages or other outdoor 
appliances.

Customers can apply for CWR protection by 
contacting Minnesota Energy Resources at 
800-889-9508 to discuss eligibility.

LIEAP maximum income guidelines 
Greater of 50 percent state median income (SMI)  

or 110 percent of federal poverty guideline
 Household Annual income  Three-month 
 size 50% SMI 50% SMI
 1 $24,541 $6,135
 2 $32,092 $8,023
 3 $39,643 $9,910
 4 $47,194 $11,798
 5 $54,745 $13,686
 6 $62,296 $15,574
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Ideas, Advice and News from Minnesota Energy ResourcesOnline 
minnesotaenergyresources.com

Facebook 
facebook.com/minnesotaenergyresources

Twitter 
@MNenergy

24-hour customer service 
800-889-9508

24-hour gas emergency 
800-889-4970

Call before you dig 
811

ServiceChoice® 
800-889-3479

Para traducciones 
Le proporcionamos esta información como cliente.  

Si desea recibir una traducción, llame al 800-889-9508.

Questions or comments 
Customer Connection 

P.O. Box 19001 
Green Bay, WI 54307-9001

CONNECTING
with us
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Home comfort made easy

Help for home heating bills
Help us help our neighbors

Safety grant recipients 
announced

Minnesota Energy Resources, 
along with their charitable giving 

entity, Wisconsin Public Service 
Foundation, recently awarded more than 

$12,000 to area first responder groups as part of the 
Foundation’s safety grant opportunity. Those selected 
to receive up to a $2,000 grant will use it as part of 
a well-planned, integrated public safety initiative 
to purchase equipment or provide professional 
development.
The recipient organizations for 2016 are:
• Finlayson Fire & Rescue
• Bertha Fire Department
• Carlton Fire & Ambulance
• Gilbert Fire Department
• Greenway Fire & Rescue
• Thief River Falls Fire Department
• Glenville Fire Department
• Kasson Fire Department
• Wells Fire Department
 

Safety grant 
recipients 
announced



Help us  
help our neighbors

Contribution form
o  I would like to make a one-time contribution in the amount of 

$__________.
o  I would like to include a monthly contribution to  

HeatShare on my energy bill. My monthly contribution is: 
$1  $3  $5  $10  $20  Other:______

Utility account number

Street address
I authorize Minnesota Energy Resources to add my monthly 
contribution to my energy bill. I understand that my contribution 
amount will be detailed separately on my bill and that I may 
revoke it at any time by calling Minnesota Energy Resources  
at 800-889-9508.

Name (please print)

Signature     Date

Phone (home)    Phone (work)
Thank you for helping your community.

Winter can be a difficult time, especially for those who are elderly, 
disadvantaged or disabled. At Minnesota Energy Resources, we 
believe we have a responsibility to help those in need throughout 
our communities — during winter and all year long. Through the 
Salvation Army’s HeatShare program, we provide assistance to 
residents who are struggling with their energy bills or emergency 
energy-related expenses.
Would you like to help? Make your tax-deductible* donation to 
HeatShare today, and we’ll do our part by matching your gift at  
50 cents on the dollar.
Here are two ways to contribute:
1.   Donate anytime throughout the year by simply completing  

the contribution form and enclosing it with your energy bill 
stub and payment check or contribute monthly with your 
natural gas bill payment.

2.  Make a one-time contribution by mailing a check, money 
order or cashier’s check directly to the Salvation Army.

Make checks payable to: 
  HeatShare – Salvation Army 

2445 Prior Ave. 
Roseville, MN 55113

Remember: You must first complete and return the contribution 
form before any dollars can be directed to the HeatShare program. 
Money added to your energy bill without first completing and 
returning the form will be credited to your next bill.
*Please retain a record of your contributions for tax purposes.

Help for home 
heating bills

•  Minnesota Cold Weather Rule. Protects  
eligible customers from natural gas shut-offs  
from October 15 to April 15. 

•  Low-Income Energy Assistance. Provides 
assistance to households with a past-due bill, 
or who are trying to prevent natural gas service 
disconnection. 

•  Low-Income Weatherization Assistance. 
Improves the efficiency of eligible homes by 
getting them properly weatherized for winter 
(includes caulking, weatherstripping, insulation 
and smoke detectors). 

We understand that it’s not always easy to make 
ends meet. If you are having financial difficulties, 
or know someone who is, Minnesota Energy 
Resources has options to help. 

Learn more about available programs at minnesotaenergyresources.com, or call us at 
800-889-9508 and we’ll discuss the many options that can make all the difference.  

•  Gas Affordability Program. Provides assistance 
to qualifying customers for payment of their monthly 
natural gas utility bills. 

•  Medical Emergency Protection. Protects 
customers who have a proven medical emergency 
from service shut-off. 

•  Shut-Off Protection for Military Members. Helps 
active military families avoid service shut-off during 
their active-duty period. 

Minnesota Energy Resources offers Authorized Insulation 
Contractors as part of our Air Sealing & Insulation Rebate 
program. The use of an Authorized Insulation Contractor 
helps to ensure quality insulation, rebate eligibility and 
energy savings!

The Authorized Insulation Contractors are  
contractors who:

•  Agreed to Minnesota Energy Resources’ program 
requirements and high-quality standards.

• Received national BPI Installer certification.

• Agreed to quality assurance inspections.

• Follow safety protocols to protect you and your family.

All air sealing and insulation work completed must be 
done by contractors participating in the Authorized 
Insulation Contractor Program in order to qualify for a 
rebate from Minnesota Energy Resources.

For more information and a list of authorized contractors, 
visit minnesotaenergyresources.com/insulation.

Home 
comfort 
made easy
We make home  
comfort easy 
with Authorized 
Insulation 
Contractors
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Ideas, Advice and News from Minnesota Energy ResourcesOnline 
minnesotaenergyresources.com

Facebook 
facebook.com/minnesotaenergyresources

Twitter 
@MNenergy

24-hour customer service 
800-889-9508

24-hour gas emergency 
800-889-4970

Call before you dig 
811

ServiceChoice® 
800-889-3479

Para traducciones 
Le proporcionamos esta información como cliente.  

Si desea recibir una traducción, llame al 800-889-9508.

Questions or comments 
Customer Connection 

P.O. Box 19001 
Green Bay, WI 54307-9001

CONNECTING
with us
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Season’s 
greetings
Happy holidays from  
all of us at Minnesota  

Energy Resources.

We’re thankful to be your 
natural gas provider and 

look forward to continuing  
to serve you in 2017.

Best wishes for a safe 
holiday season and  
a happy New Year!



Know 
your  
billing 
history

Easily manage your energy costs by 
understanding how you use natural gas. 
We make it simple and convenient with 
minnesotaenergyresources.com.
You can access up to 24 months of billing and 
energy use information in easy-to-read charts and 
graphs, 24/7 on our website. This online information 
can help you manage your budget, plan for higher-
use months and prepare your taxes.
To find your billing history online, log in to Your 
Account and select View Bill History. You’ll find your 
billing history broken down into these sections: 
Summary, Cost, Usage and Budget.
Your Account Summary shows your most recent bill, 
payments made since your last bill and your current 
amount due. It also displays a chart illustrating your 
natural gas use over the past year.
For tax purposes, your past 12 months of billing and 
payment history also can be obtained online. 

Free energy-saving water 
conservation kits

The kits include low-flow showerheads, along with 
kitchen and bathroom faucet aerators. These items 
are easy to install, which means you can begin saving 
on your home’s water heating costs right away. 

Order your free water conservation kit today by 
visiting minnesotaenergyresources.com/freekit 
or calling 866-872-0052.

Minnesota Energy 
Resources is offering 

free water conservation 
kits to all qualified* 

residential customers. 

*Customers must have a natural gas water heater to qualify. Limit one per household.

How much can you save?
   Average annual energy savings  
 Item installed  for water heating Average annual water savings

 Energy-saving showerhead 20 therms per year 10% savings 7,300 gallons per year 40% savings 
 Kitchen faucet aerator 8 therms per year 4% savings 15,600 gallons per year 50% savings 
 Bathroom faucet aerator 5 therms per year 2.5% savings 3,900 gallons per year 75% savings

Holiday  
energy-saving tips
Holiday parties mean family, friends and food — 
which also can mean lots of natural gas use. Follow 
these ENERGY STAR® tips to save energy during your 
holiday gatherings.

Cover your pots on the stove
To avoid wasting energy, 
always cover pots and pans 
to keep heat in. Trapping 
the heat will increase 
temperatures in the pan and 
can reduce cooking times.
Save even more:
•  Keep burners clean 

on natural gas ranges 
to ensure maximum 
efficiency.

•  Match your pot size to 
your burner size.

Use your ENERGY STAR  
certified dishwasher
Washing dishes by hand typically 
uses more water and energy than 
a dishwasher. Save yourself time 
by loading up your energy-efficient 
dishwasher and letting it do the 
work for you.
Save even more:
• Scrape dirty dishes, don’t rinse.
•  Air dry dishes instead of using  

the heat dry setting. 
• Wash full loads. 

Close the fireplace damper
Close the flue damper tightly when your fireplace is not 
in use. Otherwise, you are wasting energy and money on 
warmed air that can easily escape from the house. Even 
if there is no fire in the fireplace, there can still be a draft 
up the chimney.
Save even more:
•  Consider a fireplace balloon or chimney plug for an 

even tighter seal. 
Source: energystar.gov



Additional assistance 
available through the 
Gas Affordability Program

Customers who receive energy 
assistance through the federal Low 
Income Home Energy Assistance 
Program (LIHEAP) may be eligible to 
receive additional assistance through 
the Gas Affordability Program. This 
program is offered by Minnesota Energy 
Resources in partnership with 
The Salvation Army.
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and apply a barcode
Go to www.barcode-generator.org 
From the drop down menu, select Interleaved 2of5

Enter the six digit number from the project number. 
Download as an eps small file. 

For Designers

If your job is a 1 or 2 color, you’ll need to open the eps 
file and change the black to 100% black as the file 
produces a cmyk black.

Place barcode in bottom right corner of back panel. 
See below for guidance.

The program is designed to offer assistance 
to qualifying customers in paying their 
monthly natural gas utility bills. Assistance is 
provided through two distinct components:

  •   A monthly affordability credit based on 
a percentage of household income and 
annual natural gas use.

  •   Debt forgiveness for half of any unpaid 
account balance.

In order to be enrolled, eligible customers 
must agree to be placed on a payment plan. 
They also must make the required payment 
every month to stay enrolled. 

Enrollment is offered on a first-come, first-
served basis until the annual funds are spent. 
To apply, complete the Gas Affordability 
Program application available online at 
www.minnesotaenergyresources.com/home/
pdf/gas_affordability_application.pdf and 
mail it to: 

The Salvation Army
2445 Prior Ave. N
Roseville, MN 55113 

For more information on the Gas Affordability 
Program, call The Salvation Army at 
888-733-8033.

MERC-160160-12-LD-GB-1.96K
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Important information about 
winter bills
For Minnesota Energy Resources customers

Minnesota Cold Weather Rule 

All Minnesota residential customers can request 
protection under the Minnesota Cold Weather Rule 
(per Minnesota Cold Weather Rule Statutes 216B.096). 

Please call 800-889-9508 for more information.

Some natural gas customers find it hard to pay their 
utility bills in the winter. Minnesota set up the Cold 
Weather Rule (CWR) to protect residential customers 
from being shut off if they cannot pay their bills in full. 
This protection lasts from October 15 through April 15. 
However, the CWR does not totally forbid winter 
disconnections. If you receive a disconnection notice 
this winter, you must act promptly.

You will qualify for this protection if you meet the 
following conditions:

1. Gas service disconnection would affect your main 
heating source,

OR

2. Your gas service is currently disconnected

AND

3. You are willing to enter into a CWR payment plan 
based on your level of income, your account balance 
and special circumstances.

Customers who are at or below 50% of the State 
Median Income will not be required to pay more than 
10% of their monthly income, toward their natural gas 
bill each month.

Minnesota Energy Resources CWR payment plans
If you receive a gas service disconnection notice, you 
may qualify for a payment plan over the CWR rule 
months. 

Minnesota Energy Resources will take the following into 
consideration in determining your CWR payment plan: 

1. Eligibility for the State’s Low Income Home Energy 
Assistance Program (LIHEAP)

2. Account balance at the time of your request  
for CWR protection

3. Special circumstances that impact your ability  
to pay

4. Any income verification you may be required  
to provide

If you agree to the payment plan and keep your 
monthly payments, Minnesota Energy Resources 
cannot disconnect your gas services beginning 
October 15 and ending April 15. If payments are not 
received each month, you may no longer be protected 
from collection activity, up to and including service 
disconnection.

Notice of proposed gas service disconnection
If you receive a gas service disconnection notice, you 
will also receive:

1. Information on the Cold Weather Rule

2. Information on ways to reduce energy use

3. A list of agencies that can help pay utility bills

4. A list of weatherization providers

Reconnection of Natural Gas Services
Minnesota Energy Resources customers who are 
currently without natural gas services are urged  
to contact us as soon as possible. The terms of 
reconnection are based on the level of household income 
and your outstanding account balance.  
Please contact Minnesota Energy Resources today to 
discuss the appropriate arrangements to be reconnected. 
You will also be charged a reconnection fee. 

Right to Appeal to Public Utilities Commission
If you do not agree with the payment plan or the steps 
you must take to avoid gas service disconnection or 
to reconnect your gas services, you have the right to 

appeal to the Minnesota Public Utilities Commission. 
Minnesota Energy Resources is required to provide you 
with an appeal form. If you are sent an appeal form, 
a hold will be placed on your account for 10 business 
days, to allow you time to file your appeal. If you do not 
file the appeal within 10 business days, your account 
will no longer be protected from collection activity. 

Third-party notice
The Third-Party Notice applies to all customers. 
Experience has shown this program most benefits those 
who live alone, persons with disabilities, senior citizens 
and customers who do not read English. The purpose of 
this is to notify a third-party and the customer that a 
Shut-Off Notice has been sent. A third-party could be a 
friend, relative, church or community agency. The third-
party is able to receive and give information about the 
customer and make a payment plan with Minnesota 
Energy Resources for the customer. This helps avoid the 
hardship that would result from service being shut off. 
The third-party is not responsible for payment of the bill.

Medical emergency
Minnesota Energy Resources shall reconnect or 
continue service to a customer’s residence where  
a medical emergency exists if Minnesota Energy 
Resources receives, from a medical doctor, a written 
certification that failure to reconnect or continue 
service will impair or threaten the health or safety of 
a resident of the customer’s household. The customer 
must enter into a payment arrangement.

If you have any questions or need additional 
information on the Minnesota Cold Weather Rule, 
please write:

Consumer Affairs Office 
Minnesota Public Utilities Commission 
121 Seventh Place East, Suite 350 
St. Paul, MN 55101-2147

Or call toll-free 800-657-3782 or 651-296-0406 or 
visit the website at mn.gov/puc.

© Minnesota Energy Resources 2016. All Rights Reserved.

Request for third-party notification
of proposed disconnection
Please print

Customer name

Gas account number

Address

City                                                            State                            ZIP

Phone

Minnesota Energy Resources has my permission to provide 
information and accept information from the party named below.

Date          Customer signature

Name of third-party to be notified

Address

City                                                            State                            ZIP

Phone

Date            Third-party signature

This request will not be accepted
without the third-party’s signature.

Minnesota Energy Resources will make every effort to send 
a copy of the Notice of Proposed Disconnection to the party 
specified. The customer making the request understands that 
Minnesota Energy Resources assumes no liability for failure of 
the third-party to receive or act upon said Notice.

Complete all information and mail to
Minnesota Energy Resources as soon as possible.

160063
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Energy assistance services 
“ Who do I contact if I need assistance in paying  
my winter utility bills?” 

The following public agencies and community organizations may be able to 
assist you with payments of winter utility bills. For more information, contact 
the local agency (or agencies) that serve your county. 

Aitkin County 
Health & Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-328-3744 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-927-7200 
Lakes & Pines Community Action  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-832-6082 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-679-1800 

Becker County 
Becker County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-847-5628 
Mahube Community Council  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-847-1385 
White Earth Rev Business Committee  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-473-2711

Beltrami County 
Beltrami County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-333-8300 
Bi-County Community Program  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-332-7161 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-751-4631 

Benton County 
MN Dept of Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .320-968-5087 
Tri-Cap  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-251-1612 

Big Stone County 
Big Stone County Family Service Center  . . . . . . . . . . . . . . . . . . . . . . . . . 320-839-2555 
Prairie 5 Community Action  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .320-325-5227 

Blue Earth County 
Blue Earth County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-304-4319 
Minnesota Valley Action Council-MVAC  . . . . . . . . . . . . . . . . . . . . . . . . . 507-345-6822 

Brown County 
Brown County Family Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-450-8246 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-354-8246 

Carlton County 
Lakes & Pines Community Action, Mora, MN  . . . . . . . . . . . . . . . . . . . . 800-832-6082 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-679-1800 
Carlton County Human Services Center  . . . . . . . . . . . . . . . . . . . . . . . . . 800-642-9082 
Cloquet, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-879-4583 

Cass County 
Cass County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-547-1340 
Leech Lake RTC Energy Assistance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..866-864-8668 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-335-3783 

Chisago County 
Chisago County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 651-213-5600 
Lakes and Pines Community Action Council  . . . . . . . . . . . . . . . . . . . . . .800-832-6082 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-679-1800 

Cottonwood County 
Cottonwood County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-831-1891 
Western Community Action – WESCAP  . . . . . . . . . . . . . . . . . . . . . . . . . . 800-658-2448 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-537-1416 

Crow Wing County 
Lutheran Social Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-829-5902 
Brainerd, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-829-5000 
Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-824-1140 

Dakota County 
Dakota County Community Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .651-554-5611 
Dakota CAP  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .651-322-3500 

Dodge County 
Dodge County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-635-6170 
SEMCAC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-944-3281 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-864-7515 

Faribault County 
Faribault County Human Service Center  . . . . . . . . . . . . . . . . . . . . . . . . . .507-526-3265 
Minnesota Valley Action Council – MVAC  . . . . . . . . . . . . . . . . . . . . . . . . 800-767-7139 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-526-5291 

Fillmore County 
Fillmore County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-765-2175 
SEMCAC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-944-3281 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-864-7515 
Fond du Lac Reservation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-365-1613 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-879-4593
Cloquet, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-878-2603 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-878-2658 

Freeborn County 
Freeborn County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-377-5400 
SEMCAC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-944-3281 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-373-1329 

Goodhue County 
Goodhue County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .651-385-3200 
Three Rivers Community Action Program  . . . . . . . . . . . . . . . . . . . . . . . . . 800-277-8418 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-732-7391 

Houston County 
SEMCAC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-944-3281 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-864-7515 

Hubbard-Mahube Community Council 
Detroit Lakes, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-847-1385 
Park Rapids  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-732-7204 

Inter-County Community Council 
Oklee, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888-778-4008 

Itasca County 
Itasca County Social Service, Grand Rapids, MN  . . . . . . . . . . . . . . . . . . 800-422-0312 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-327-2941 
Itasca Resource Center  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (daytime) 800-422-0312 
Grand Rapids, MN  . . . . . . . . . . . . . . . . . .(1st call for help after hours) 800-442-8565 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..or 218-326-8565 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(emergency assistance only-daytime) 218-327-6712 

Jackson County 
Jackson County Dept. of Human Services  . . . . . . . . . . . . . . . . . . . . . . . . .507-847-4000 
Western Community Action – WESCAP  . . . . . . . . . . . . . . . . . . . . . . . . . . 800-658-2448 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-537-1416 

Kanabec County 
Kanabec County Family Service Dept.  . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-679-6350 
Lakes and Pines Community Action Council  . . . . . . . . . . . . . . . . . . . . . .800-832-6082 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-679-1800 

Koochiching County 
Koochiching County Community Services 
International Falls, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..800-950-4630 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-283-7000 
Kootasca Community Action  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-559-9491 
International Falls, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-283-9491 

Lac Qui Parle County 
Lac Qui Parle County Family Service Center  . . . . . . . . . . . . . . . . . . . . . .320-598-7594 
Prairie 5 Community Action  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-292-5437 

Lake County 
Lake County Social Service, Two Harbors, MN  . . . . . . . . . . . . . . . . . . . .218-834-8400 

Lake of the Woods County 
Lake of the Woods Social Service, Baudette, MN  . . . . . . . . . . . . . . . . . 218-634-2642
N.W. Community Action, Badger, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-568-5329 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-528-3258 

LeSueur County 
Minnesota Valley Action Council  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-767-7139 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-345-6822 
LeSueur County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-357-2251 
Energy Assistance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-357-4246   

Lincoln County 
Lincoln, Lyon & Murray Human Services  . . . . . . . . . . . . . . . . . . . . . . . . ..507-694-1452 
Western Community Action – WESCAP  . . . . . . . . . . . . . . . . . . . . . . . . . . 800-658-2448 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-537-1416 

Lyon County 
Lincoln, Lyon & Murray Human Services  . . . . . . . . . . . . . . . . . . . . . . . . ..507-537-6747 
Western Community Action – WESCAP  . . . . . . . . . . . . . . . . . . . . . . . . . . 800-658-2448 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-537-1416

Martin County 
Minnesota Valley Action Council – MVAC  . . . . . . . . . . . . . . . . . . . . . . . . 800-767-7139 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-238-1663 

Mower County 
Mower County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-437-9701 
SEMCAC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-944-3281 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-864-7515 

Nobles County
Nobles County Family Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-295-5213
Southwest Minnesota Opportunity Council – SMOC  . . . . . . . . . . . . . 800-658-2444 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-376-4195 

Norman County 
Tri Valley Opportunity Council, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-584-7020 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-281-9080  

Olmsted County 
Three Rivers Community Action Porgram  . . . . . . . . . . . . . . . . . . . . . . . . 800-277-8418
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-732-7391

Pine County
Lakes and Pines Community Action Council  . . . . . . . . . . . . . . . . . . . . . .800-832-6082 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-679-1800 
Pine County Health & Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . 800-450-7463 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-591-1570 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-216-4100 

Redwood County 
Redwood County Human Services Dept  . . . . . . . . . . . . . . . . . . . . . . . . . .507-637-4050 
Western Community Action – WESCAP  . . . . . . . . . . . . . . . . . . . . . . . . . . 800-658-2448 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-537-1416 

Rice County
Three Rivers Community Action Program  . . . . . . . . . . . . . . . . . . . . . . . . . 800-277-8418 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-732-7391 
Rice County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-332-6115 

Roseau County
Roseau County  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 866-255-2932 
Roseau County Social Service, Roseau, MN  . . . . . . . . . . . . . . . . . . . . . . . . 218-463-2411
N.W. Community Action Badger, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-568-5329 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-528-3258 

Scott County
Scott County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 952-445-7751 
Scott, Carver Community Action Program  . . . . . . . . . . . . . . . . . . . . . . . ..952-496-2125  

Sibley County
Minnesota Valley Action Council  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-767-7139 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-345-2433 
Sibley County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-237-4000 

Steele County 
Steele County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-444-7500 
SEMCAC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-944-3281 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-451-7134 

St. Louis County 
St. Louis County Information & Referral  . . . . . . . . . . . . . . . . . . . . . . . . . . .800-450-9777 
Arrowhead Economic Opportunity Agency 
Duluth  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-624-7625 
Virginia  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-662-5711 ext. 231 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-749-2912 
St. Louis County Social Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-726-2101 
St. Louis County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218-726-2000 

Swift County 
Prairie 5 Community Action  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-292-5437 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-842-8565
Swift County Human and Family Services  . . . . . . . . . . . . . . . . . . . . . . . .320-843-3160 

Todd County 
Todd County Social Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888-838-4066 

Wabasha County 
Three Rivers Community Action Program  . . . . . . . . . . . . . . . . . . . . . . . . . 507-732-7391 
Wabasha County Dept. of Human Services  . . . . . . . . . . . . . . . . . . . . . . . 651-565-2613 

Wadena County 
Wadena County Social Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-631-7605
Mahube-Otwa CAP  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .218-632-3600  

Waseca County 
Waseca County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-835-0560 
Minnesota Valley Action Council – MVAC  . . . . . . . . . . . . . . . . . . . . . . . . 800-767-7139 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-835-8240 

Washington County 
Ramsey Action Programs, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .651-645-6470 
Ramsey Energy Assistance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .651-645-6470 
Washington County Community Services  . . . . . . . . . . . . . . . . . . . . . . . . .651-430-6459 

Watonwan County 
Watonwan County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-375-3294 
Minnesota Valley Action Council – MVAC  . . . . . . . . . . . . . . . . . . . . . . . . 800-767-7139 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-375-5748 

Winona County 
Winona County Human Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .507-457-6200 
SEMCAC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-944-3281 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-864-7515 

Wright County 
Wright County Community Action  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..320-963-6500 

Yellow Medicine County 
Yellow Medicine County Family Service Center  . . . . . . . . . . . . . . . . . . . 320-564-2211 
Prairie 5 Community Action  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-292-5437 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 507-223-5471 

Energy Assistance 
State of Minnesota, St. Paul, MN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-657-3710 

No-cost/low-cost energy conservation 
• Lower thermostat during night hours 
• Install hot water heater blanket 
• Lower water heater temperature setting 
• Close off rooms not in use 
• Reduce hot water usage and shower time 
• Block drafts around doors 
• Cover windows with plastic during heating months 
• Replace furnace filters 
• Caulk and weatherstrip all possible heat loss areas 
• Open shades during sunlight hours 
• Repair broken windows promptly 
• Remove window air conditioners during winter 
• Fix leaky faucets immediately 
• Defrost refrigerator and clean coils regularly 
• Check refrigerator door seal for tightness 
• Use fans in place of air conditioner 
• Receive a furnace check once a year 
• Check your house to see if it is insulated properly 



Minnesota Energy Resources has a new 
address for payments. Please send all 
future Minnesota Energy Resources bill 
payments to:

Minnesota Energy Resources 
P.O. Box 3140
Milwaukee, WI 53201-3140

Please keep this address on file for 
future reference, update any electronic 
records you may have for bill payments, 
or simply use the pre-addressed envelope 
that comes with your Minnesota Energy 
Resources bill.

If you pay your monthly bills through 
an online bill payment service, such as 
your bank, you will need to notify your 
online bill payment provider or update 
your online information to include this new 
address.

Important
information

regarding your 
payment
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MORE 

INFORMATION
If you have questions about your new bill, or the 
enhanced self-service options, please contact 
24-Hour Customer Service at 800-889-9508 or 
customerservice@minnesotaenergyresources.com. 

Find more information at  
minnesotaenergyresources.com.

ENHANCED 

SELF-SERVICE OPTIONS 
When it comes to managing your bills, you have a wealth 
of online and phone options. Now, we’re offering even 
more self-service options to help you easily manage your 
energy bill — at your convenience:

• ENROLL IN NEW BILLING OPTIONS.

 o  Preferred Due Date – Select the day of the month 
your payment is due.

 o  Summary Billing – Consolidate multiple bills into one 
statement with one envelope.

 o  Large Print – Receive your monthly statement in 
larger print for easier viewing.

•  MAKE REAL-TIME PAYMENTS.  
Payments made through Quick Payment or an 
authorized Payment Location will post to your account 
immediately as a pending payment, helping avoid 
possible service interruption.

•  COMPARE YOUR BILLS. 
Compare your bills to find out why they have changed 
from previous months or years.

•  ACCESS “YOUR ACCOUNT” WITH EASIER LOGIN 
AND REGISTRATION.

 o Use your email address to log in.

 o Get easier Forgot Your Password options.

 o Access all of your registered accounts instantly.

ACTION 
NEEDED 
  Check to see if your bill date or due 

date has changed.

  If paying online through a bank or third  
party, provide them with your new 
account number and our new payment 
mailing address.

  If paying by mail, use the bill payment 
envelope provided.

  If envelope is misplaced, be sure to 
send payment to new mailing address: 
 P.O. Box 19002 
 Green Bay, WI 54307-9002 



This month, Minnesota Energy Resources 

launched a new customer information and 

billing system to more efficiently serve our 

customers’ needs. As a result, you’ll see a 

new monthly bill, new account number, and 

enhanced self-service options.

NEW &  
IMPROVED 
MONTHLY BILL
We’ve redesigned your 
monthly bill to be clear and 
easy to read. Here are a few 
features of your new bill:

•  New 15-digit account 
number.

• New bill payment address.

•  Informative usage and  
cost graphs.

•  Prominent amount due and 
due date.

• Convenient payment stub.

•  Helpful information on back.

•  Easy Budget Billing 
enrollment option.

  If eligible, you’ll now have the option to enroll in 
Budget Billing directly from your monthly bill. Simply 
pay the amount shown in the “Messages” area of 
your bill rather than the amount due. This will then 
be your monthly Budget Billing amount.

1.  Contact information located 
at top for easy reference.

2.  Your bill date, account 
number, due date and 
amount due located at top 
of page for quick reference.

3.   New “Account Summary” 
section with at-a-glance 
usage and cost-comparison 
graphs. (Only data from 
your new bill forward will  
be available.)

4.  Your name and service 
address.

5.  New “Activity Since Last 
Bill” section showing your 
previous balance and 
payment, plus current 
charges and balance.

6.  Your gas usage information.

7.  Quick Budget Billing 
enrollment option.

8.  Convenient payment stub to 
include with your payment.

9.  Easy-to-find amount due and 
due date on payment stub.

10.  HeatShare enrollment 
option.

 Payment mailing address.

Take a moment to read 
through the sample bill   
and descriptions of its 
different parts to learn  
what has changed. 

With new account number and 
new ways to do business with us.

Get to know
your new bill.
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We’ve redesigned your monthly bill to be clear and 
easy to read. Here are a few features of your new bill:

•  New 15-digit account number.

• New bill payment address.

•  Informative usage and cost graphs.

•  Prominent amount due and due date.

• Convenient payment stub.

•  Helpful information on back.

•  Easy Budget Billing enrollment option.

  If eligible, you’ll now have the option to enroll in 
Budget Billing directly from your monthly bill. 
Simply pay the amount shown in the “Messages” 
area of your bill rather than the amount due. This 
will then be your monthly Budget Billing amount.

This month, Minnesota Energy Resources 

launched a new customer information and 

billing system to more efficiently serve our 

customers’ needs. As a result, you’ll see a  

new monthly bill, new account number,  

and enhanced self-service options.

With new account number and 
new ways to do business with us.

Get to know
your new bill.

ENHANCED 

SELF-SERVICE OPTIONS 
When it comes to managing your bills, you have a wealth 
of online and phone options. Now, we’re offering even 
more self-service options to help you easily manage your 
energy bill — at your convenience:

• ENROLL IN NEW BILLING OPTIONS.

 o  Preferred Due Date – Select the day of the month 
your payment is due.

 o  Summary Billing – Consolidate multiple bills into one 
statement with one envelope.

 o  Large Print – Receive your monthly statement in 
larger print for easier viewing.

•  MAKE REAL-TIME PAYMENTS.  
Payments made through Quick Payment or an 
authorized Payment Location will post to your account 
immediately as a pending payment, helping avoid 
possible service interruption.

•  COMPARE YOUR BILLS. 
Compare your bills to find out why they have changed 
from previous months or years.

•  ACCESS “YOUR ACCOUNT” WITH EASIER LOGIN 
AND REGISTRATION.

 o Use your email address to log in.

 o Get easier Forgot Your Password options.

 o Access all of your registered accounts instantly.

MORE 

INFORMATION
If you have questions about your new bill, or the 
enhanced self-service options, please contact 
24-Hour Customer Service at 800-889-9508 or 
customerservice@minnesotaenergyresources.com. 

Find more information at  
minnesotaenergyresources.com.

ACTION 
NEEDED 
  Check to see if your bill date or due 

date has changed.

  If paying online through a bank or third  
party, provide them with your new 
account number and our new payment 
mailing address.

  If paying by mail, use the bill payment 
envelope provided.

  If envelope is misplaced, be sure to 
send payment to new mailing address: 
 P.O. Box 19002 
 Green Bay, WI 54307-9002 



1.  Previous Balance: Your account balance as of your 
last bill.

2. Payment Received: Your last payment received.

3.  Balance: The difference between your previous 
balance and payment received.

4.  Total Current Charges: Your total energy charges for 
the current month.

5.  Total Account Balance: The total amount due if you 
were to remove your account from Budget Billing. 

1

2

3

4

Important

READING BUDGET BILLYour

BUDGET BILLING CHANGES 

•  The “Budget Amount Due” shown on your bill is the 
minimum amount due each month. Failure to pay this 
amount each month could result in removal from the 
program.

•  Every six months, your account is reviewed, and your 
payment amount may be adjusted to more closely 
reflect your actual use. 

•  Your bill for the 12th month will include any difference 
between what you paid and the actual cost of the 
natural gas you used throughout the year.

 o If you paid too much, we’ll apply a credit to  
  your bill. 

 o  If you paid too little, the balance will be spread 
 over the new Budget Billing year.

As a current Budget Billing customer, you enjoy the ease of equal monthly payments. It’s simple. We’ve calculated your 
estimated natural gas cost for the next 12 months, based on your natural gas use from the previous 12 months. Then, 
we divided it into 12 equal payments. 

With our new billing system, you can still enjoy the convenience of Budget Billing. However, we want to make you 
aware of a few changes:

If the budget balance is above zero, you’ve used more 
energy than you’ve paid for. If the budget balance  
is below zero, you’ve paid for more energy than  
you’ve used.

   Monthly Budget Billing Amount: Your monthly equal 
payment.

  Budget Amount Due: The Budget amount you need to 
pay for the current month. (This could include over- or 
under-charges, or Budget settlement charges or credits.)
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1.  Contact information located 
at top for easy reference.

2.  Your bill date, account 
number, due date and 
amount due located at top 
of page for quick reference.

3.   New “Account Summary” 
section with at-a-glance 
usage and cost-comparison 
graphs. (Only data from 
your new bill forward will  
be available.)

4.  Your name and service 
address.

5.  New “Activity Since Last 
Bill” section showing your 
previous balance and 
payment, plus current 
charges and balance.

6.  Your gas usage information.

7.  Quick Budget Billing 
enrollment option.

8.  Convenient payment stub to 
include with your payment.

9.  Easy-to-find amount due and 
due date on payment stub.

10.  HeatShare enrollment 
option.

 Payment mailing address.

Take a moment to read 
through the sample bill   
and descriptions of its 
different parts to learn  
what has changed. 
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Below is a sample of how Budget Billing appears on your new bill.
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